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1DPH�RI�VWXGHQW ��6DOVDELODK�4XUDQLVD�,QD\DK 
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6WXG\�SURJUDP  ��(QJOLVK�/DQJXDJH�(GXFDWLRQ 

7LWOH ��$Q�$QDO\VLV�RI�6SHHFK�$FW�LQ�1DMZD�6KLKDE�
3RGFDVW�%DFDSUHV�%LFDUD�*DJDVDQ 

+DV�IXOILOOHG�WKH�UHTXLUHPHQWV�IRU�VXEPLVVLRQ�LQ�WKH�VDUMDQD� WKHVLV�
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6WXG\�3URJUDP� ��(QJOLVK�/DQJXDJH�(GXFDWLRQ� 

)DFXOW\  ��(GXFDWLRQ�DQG�7HDFKHU�7UDLQLQJ� 
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GLUHFWLYH�� ��� H[SUHVVLYH�� DQG� �� GHFODUDWLYH�� 7KH� PRVW� GRPLQDQW�
W\SH�RI�VSHHFK�DFW�LQ�1DMZD�6KLKDE
V�SRGFDVW�LV�DVVHUWLYH�VSHHFK�
DFW�ZLWK�D�SUHVHQWDWLRQ�RI������� 
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$� %DFNJURXQG�RI�5HVHDUFK 

/DQJXDJH�SOD\V�DQ�LPSRUWDQW�UROH�LQ�WKH�H[LVWHQFH�
RI�KXPDQ�OLIH��/DQJXDJH�LV�DQ�LUUHSODFHDEOH�WRRO�LQ�KXPDQ�
FRPPXQLFDWLRQ�� ERWK� RUDOO\� DQG� LQ� ZULWLQJ�� IDFLOLWDWLQJ�
KRQHVW� DQG� PHDQLQJIXO� LQWHUDFWLRQV 1��� /DQJXDJH� HQDEOHV�
LQGLYLGXDOV� WR� FRQYH\� WKHLU� WKRXJKWV� DQG� HPRWLRQV� ZLWK�
FODULW\�� ,Q� VSRNHQ� GLVFRXUVH�� ODQJXDJH� EULGJHV� WKH� JDS�
EHWZHHQ�PLQGV��DOORZLQJ�IRU�DQ�LQVWDQWDQHRXV�H[FKDQJH�RI�
LGHDV2��)URP�DQFLHQW�FLYLOL]DWLRQV�WR�WKH�PRGHUQ�GLJLWDO�DJH��
ODQJXDJH� UHPDLQV� RQH� RI� WKH� IRXQGDWLRQV� RI� KXPDQ�
H[LVWHQFH�� VKDSLQJ� RXU� LQWHUDFWLRQV� DQG� SUHVHUYLQJ� RXU�
VWRULHV�IRU�JHQHUDWLRQV�WR�FRPH��,Q�FRQFOXVLRQ��ODQJXDJH�LV�
QRW�MXVW�D�PHDQV�RI�FRPPXQLFDWLRQ�EXW�WKH�EDVLV�RI�KXPDQ�
LQWHUDFWLRQ��DOORZLQJ�XV�WR�FRQYH\�RXU�WKRXJKWV��HPRWLRQV�
DQG�GHVLUHV�ZLWK�FODULW\�DQG�KRQHVW\� 

 
7KH�DELOLW\�WR�FRPPXQLFDWH�WKURXJK�ODQJXDJH�KDV�D�

FHQWUDO� UROH� LQ�SHRSOH
V�GDLO\� OLYHV��7KLV�SDUW�ZLOO�H[SORUH�
WKH� VLJQLILFDQFH� RI� ODQJXDJH� LQ� IDFLOLWDWLQJ� VXFFHVVIXO�
FRPPXQLFDWLRQ� E\� HPSKDVL]LQJ� WKH� LPSRUWDQFH� RI�
XQGHUVWDQGLQJ� ERWK� WKH� ODQJXDJH� XVHG� DQG� WKH� LQWHQWLRQ�

 
1��6KLMXQ� &KHQ� DQG� -LQJ� :DQJ�� ³(IIHFWV� RI� 7DVN�%DVHG� /DQJXDJH�

7HDFKLQJ� �7%/7�� $SSURDFK� DQG� /DQJXDJH� $VVHVVPHQW� RQ� 6WXGHQWV¶�
&RPSHWHQFHV� LQ�,QWHQVLYH�5HDGLQJ�&RXUVH��´�(QJOLVK�/DQJXDJH�7HDFKLQJ�����
QR�� �� �������� ���±����� DFFHVVHG� 1RYHPEHU� ��� ������
KWWSV���HULF�HG�JRY�"LG (-�������� 

2�$OL�'HUDNKVKDQ�DQG�=RKUHK�(VODPL��³7KH�(IIHFW�RI�&RQVFLRXVQHVV�
5DLVLQJ�,QVWUXFWLRQ�RQ�WKH�3UDJPDWLF�'HYHORSPHQW�RI�$SRORJ\�DQG�5HTXHVW��´�
7(6/�(-� ���� QR�� �� �������� Q��� DFFHVVHG� 1RYHPEHU� ��� ������
KWWSV���HULF�HG�JRY�"LG (-�������� 
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EHKLQG�LW3��,Q�RXU�LQWHUDFWLRQV��D�VROLG�XQGHUVWDQGLQJ�RI�WKH�
ODQJXDJH�XVHG�LV�HVVHQWLDO�WR�XQGHUVWDQGLQJ�HDFK�RWKHU��7KH�
DELOLW\�WR�GHFLSKHU�WKH�XQGHUO\LQJ�LQWHQWLRQ�RI�WKH�VSHDNHU�
RU�ZULWHU� LV� HTXDOO\� LPSRUWDQW�� ,PDJLQH� D� VFHQDULR�ZKHUH�
WZR�LQGLYLGXDOV�DUH�HQJDJHG�LQ�D�FRQYHUVDWLRQ��HDFK�XVLQJ�
D�GLIIHUHQW�GLDOHFW��:LWKRXW�D�VKDUHG�XQGHUVWDQGLQJ�RI�WKH�
ODQJXDJH�XVHG�� WKHLU�H[FKDQJH�EHFRPHV�GLIILFXOW��:KHQ�D�
VKDUHG�ODQJXDJH�H[LVWV��PLVLQWHUSUHWDWLRQV�FDQ�DULVH�LI� WKH�
LQWHQWLRQ� EHKLQG� WKH� ZRUGV� LV� QRW� ZHOO� XQGHUVWRRG 4���
6XFFHVVIXO� FRPPXQLFDWLRQ� GHSHQGV� RQ� QRW� RQO\� JRRG�
ODQJXDJH�VNLOOV��EXW�DOVR�WKH�DELOLW\�WR�XQHDUWK�WKH�PRWLYHV�
DQG� HPRWLRQV� XQGHUO\LQJ� WKH� ZRUGV� VSRNHQ� RU� ZULWWHQ��
6XEVWDQWLDOO\�� ODQJXDJH� VHUYHV� DV� WKH� ELQGLQJ� QDLO� WKDW�
HQDEOHV� PHDQLQJIXO� DQG� SURGXFWLYH� H[FKDQJHV� EHWZHHQ�
LQGLYLGXDOV�� XOWLPDWHO\� OHDGLQJ� WR� VXFFHVVIXO�
FRPPXQLFDWLRQ5� 

3UDJPDWLFV��D�ILHOG�ZLWKLQ�OLQJXLVWLFV��H[SORUHV�KRZ�
PHDQLQJ� LV� LQIOXHQFHG� E\� WKH� VXUURXQGLQJ� FRQWH[W�� ,Q�
SUDJPDWLFV�� WKHUH� DUH� VHYHUDO� LPSRUWDQW� FRPSRQHQWV� WKDW�
H[SODLQ� WKH� G\QDPLF� QDWXUH� RI� KXPDQ� FRPPXQLFDWLRQ��
7KHVH� FRPSRQHQWV� LQFOXGH� VSHHFK� DFWV�� 'HL[LV��
&RQYHUVDWLRQDO� ,PSOLFDWXUH�� &RRSHUDWLYH� 3ULQFLSOHV��$QG�
3ROLWHQHVV�� 3UDJPDWLFV� HVVHQWLDOO\� LQYHVWLJDWHV� KRZ�
ODQJXDJH� RSHUDWHV� LQ� FRQWH[W�� KRZ�PHDQLQJ� LV� SURGXFHG��
DQG� KRZ�PHDQLQJ� LV� XQGHUVWRRG� WKURXJK� ODQJXDJH6���7KLV�

 
3��0DQXHO� -LPHQH]� 5D\D� DQG� )ODYLD� 9LHLUD�� $XWRQRP\� LQ� /DQJXDJH�

(GXFDWLRQ�� 7KHRU\�� 5HVHDUFK� DQG� 3UDFWLFH� �5RXWOHGJH�� ������� DFFHVVHG�
1RYHPEHU���������� 

4��,ND� 5DPD� 6XKDQGUD�� ³+XEXQJDQ� %DKDVD�� 6DVWUD�� 'DQ� ,GHRORJL�´�
&RUGRYD�-RXUQDO�ODQJXDJH�DQG�FXOWXUH�VWXGLHV����QR���������������±���� 

5�5D\D�DQG�9LHLUD��$XWRQRP\�LQ�/DQJXDJH�(GXFDWLRQ� 
6��*XDQJWLQJ� :X�� ³&RUSXV� /LQJXLVWLFV� IRU� 3UDJPDWLFV��$� *XLGH� IRU�

5HVHDUFK��&KULVWRSK�5�KOHPDQQ��������/RQGRQ�DQG�1HZ�<RUN��5RXWOHGJH��
,6%1� ������������������´� 6RXWKHUQ� $IULFDQ� /LQJXLVWLFV� DQG� $SSOLHG�
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RIIHUV�YDOXDEOH�LQVLJKW�LQWR�KRZ�KXPDQV�WKH�FRPSOH[LWLHV�
RI� HYHU\GD\� FRPPXQLFDWLRQ�� PDNLQJ� XV� EHWWHU� DW� XVLQJ�
ODQJXDJH�WR�FRQYH\�PHDQLQJ�LQ�YDULRXV�VLWXDWLRQV� 

6SHHFK�DFWV�DUH�D�VFLHQWLILF�VWXG\�WKDW�IRFXVHV�RQ�WKH�
PHDQLQJ�DQG�LQWHQW�EHKLQG�VSRNHQ�DQG�ZULWWHQ�ODQJXDJH��,W�
H[SORUHV�KRZ�WKH�VSHDNHU�DLPV� WR�FRQYH\� WKH�PHVVDJH� WR�
WKH�OLVWHQHU�RU�UHDGHU��,Q�WKLV�DUHD��WKHUH�DUH�WKUHH�LPSRUWDQW�
FRPSRQHQWV�� ORFXWLRQDU\� DFWV� �WKH� OLWHUDO� PHDQLQJ� RI�
ZRUGV���LOORFXWLRQDU\�DFWV��WKH�VSHDNHU
V�LQWHQWLRQV�VXFK�DV�
PDNLQJ�D� UHTXHVW�RU�JLYLQJ�DQ�RUGHU���DQG�SHUORFXWLRQDU\�
DFWV� �KRZ� WKH� OLVWHQHU� RU� UHDGHU� LQWHUSUHWV� WKH�PHVVDJH�7���
8QGHUVWDQGLQJ�H[DFWO\�ZKDW�WKH�VSHDNHU�ZDQWV�WR�FRQYH\�LV�
VRPHWLPHV�D�FKDOOHQJH��ZKHWKHU�LQ�VSRNHQ�FRQYHUVDWLRQ�RU�
ZULWWHQ� WH[W�� 7KLV� LV� ZK\� VWXG\LQJ� VSHHFK� DFWV� LV� VR�
LPSRUWDQW��7KLV�KHOSV�XV�EHWWHU�XQGHUVWDQG�KRZ�ODQJXDJH�LV�
XVHG� WR� FRQYH\� PHDQLQJ� LQ� YDULRXV� FRPPXQLFDWLRQ�
VLWXDWLRQV� 

7HDFKLQJ� LQYROYHV� FUHDWLQJ� D� VWURQJ� DQG�
HPRWLRQDOO\� FRQQHFWHG� UHODWLRQVKLS�EHWZHHQ� WHDFKHUV� DQG�
VWXGHQWV8��� (PSKDVL]HG� WKH� LPSRUWDQFH� RI� WHDFKHUV� XVLQJ�
ODQJXDJH� HIIHFWLYHO\�� SDUWLFXODUO\� WKURXJK� VSHHFK� DFWV�� WR�
KHOS�VWXGHQWV� OHDUQ��8QGHUVWDQGLQJ�WKH�WHDFKLQJ�PDWHULDOV�
WKRURXJKO\�LV�FUXFLDO�IRU�D�VPRRWK�OHDUQLQJ�SURFHVV9��,Q�WKH�

 
/DQJXDJH� 6WXGLHV� ���� QR�� �� �2FWREHU� ��� ������� ���±�����
KWWSV���ZZZ�WDQGIRQOLQH�FRP�GRL�IXOO������������������������������� 

7�-RKQ�5��6HDUOH��6SHHFK�$FWV��$Q�(VVD\�LQ�WKH�3KLORVRSK\�RI�/DQJXDJH��
YRO�� ���� �&DPEULGJH� XQLYHUVLW\� SUHVV�� ������� DFFHVVHG� 1RYHPEHU� ��� ������
KWWSV���ERRNV�JRRJOH�FRP�ERRNV 

8��͞([SORULQJ� ()/� 6WXGHQW� 7HDFKHUV¶� ([SHULHQFHV� RQ� WKH� 5ROHV� RI�
7HDFKHU� 0HQWRUV� GXULQJ� 7HDFKLQJ� 3UDFWLFXP�´� DFFHVVHG� )HEUXDU\� ��� ������
KWWSV���VFKRODU�JRRJOH�FRP�FLWDWLRQV"YLHZBRS YLHZBFLWDWLRQ	KO LG	XVHU LQ6
Z8ON$$$$-	FLWDWLRQBIRUBYLHZ LQ6Z8ON$$$$-�7\N��6V�)98&� 

9��,�� 3XWX�<XGL� 6XGDUPDZDQ�� ,*$� ,QGDK�7ULDQD� -XOLDUL�� DQG�1L�0DGH�
<XQLDUL�� ³$Q�$Q�$QDO\VLV� 2I� 6SHHFK�$FW�$QG� 3ROLWHQHVV� 6WUDWHJ\� 8VHG� %\�
(QJOLVK� /HFWXUHU� RI� 'ZLMHQGUD� 8QLYHUVLW\� LQ� 2QOLQH� &ODVVURRP� ,QWHUDFWLRQ�´�
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FRQWH[W�RI�WHDFKLQJ�(QJOLVK��WKH�VLJQLILFDQFH�RI�VSHHFK�DFWV�
FDQQRW� EH� XQGHUHVWLPDWHG�� :KHQ� GHOLYHULQJ� HGXFDWLRQDO�
FRQWHQW�� WHDFKHUV� VKRXOG� FDUHIXOO\� FKRRVH� WKHLU� ZRUGV� WR�
HQVXUH�VWXGHQWV�XQGHUVWDQG�WKH�LQIRUPDWLRQ��3URILFLHQF\�LQ�
XVLQJ�VSHHFK�DFWV�HQKDQFHV�WHDFKHUV
�FRPPXQLFDWLRQ�VNLOOV��
PDNLQJ�LW�HDVLHU�WR�FRQYH\�FRXUVH�PDWHULDO�HIIHFWLYHO\��7KLV�
SURILFLHQF\� FRQWULEXWHV� WR� EHWWHU� ODQJXDJH� OHDUQLQJ�
RXWFRPHV�LQ�WKH�IXWXUH� 

3RGFDVWV� HQFRPSDVV� D� ZLGH� DUUD\� RI� FRQWHQW��
LQFOXGLQJ�VWRULHV��MRNHV��VRQJV��DQG�H[SODQDWLRQV��DYDLODEOH�
LQ�ERWK�DXGLR�DQG�YLGHR� IRUPDWV10�� ,Q� WKH�VSHFLILF�1DMZD�
6KLKDE� 3RGFDVW� ³%DFDSUHV� %LFDUD� *DJDVDQ´�� WKH�
FRQYHUVDWLRQ� EHWZHHQ� 1DMZD� 6KLKDE� DV� D� UHQRZQHG�
MRXUQDOLVW� DQG� LQIOXHQFHU� ZLWK� ,QGRQHVLDQ� SUHVLGHQWLDO�
FDQGLGDWHV� WDONLQJ� DERXW� WKHLU� LGHDV� IRU� WKH� IXWXUH� RI�
,QGRQHVLD��7KLV�SRGFDVW�VHUYHV�DV�D�YDOXDEOH�UHVRXUFH�IRU�
OHDUQHUV� VHHNLQJ� LQIRUPDWLRQ� WR� HQKDQFH� WKHLU� NQRZOHGJH�
WKURXJK� WKLV� SRGFDVW�� :LWKLQ� WKLV� DXGLR� SRGFDVW�� WKH�
UHVHDUFKHU� H[KLELWV� YDULRXV� IRUPV� RI� H[SUHVVLRQV� DQG�
HQJDJHV� LQ� GLYHUVH� YHUEDO� LQWHUDFWLRQV�� 7KH� VHUYHV� DV� DQ�
H[FHOOHQW�UHVRXUFH�IRU�LGHQWLI\LQJ�VSHHFK�DFWV�LQ�WKH�FRQWH[W�
RI�ODQJXDJH�OHDUQLQJ��DV�LW�GHSLFWV�D�YDULHW\�RI�VSHHFK�DFWV�
LQ� GLIIHUHQW� VLWXDWLRQDO� FRQWH[WV 11� �� )XUWKHUPRUH�� WKH�

 
<DYDQD�%KDVKD��-RXUQDO�RI�(QJOLVK�/DQJXDJH�(GXFDWLRQ����QR���������������±
�����DFFHVVHG�1RYHPEHU���������� 

10�6UL�/LVWLDQD� ,]DU� HW� DO��� ³'LUHFW� DQG� ,QGLUHFW�6SHHFK�$FWV�RQ�%RULV�
%RNLU�DQG�3DFKH�-XVWHHQ�3RGFDVWV�´�9LYLG��-RXUQDO�RI�/DQJXDJH�DQG�/LWHUDWXUH�
���� QR�� �� �������� ��±���� DFFHVVHG� 1RYHPEHU� ��� ������
KWWS���MXUQDOYLYLG�ILE�XQDQG�DF�LG�LQGH[�SKS�YLYLG�DUWLFOH�YLHZ����� 

11� �5HWQR� 'ZLZXODQGDUL� DQG� 5DWQD� 'HZDQWL�� ³7KH� $QDO\VLV� RI�
&RQYHUVDWLRQDO�,PSOLFDWXUH�LQ�DQ�([WHQVLYH�/LVWHQLQJ�RI�%%&�/HDUQLQJ�(QJOLVK�
3RGFDVW�´�67$,56��(QJOLVK�/DQJXDJH�(GXFDWLRQ�-RXUQDO����QR��������������±����
DFFHVVHG�1RYHPEHU���������� 
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UHVHDUFKHU�SODQV�WR�IXUWKHU�LQYHVWLJDWH�WKH�VSHHFK�DFW�LQ�WKH�
FKRVHQ�1DMZD�6KLKDE�3RGFDVW�³%DFDSUHV�%LFDUD�*DJDVDQ��� 

%� 6WDWHPHQW�RI�3UREOHP 

�� :KDW�W\SHV�RI�VSHHFK�DFWV�DUH�SUHYDOHQW� LQ�1DMZD�
6KLKDE�3RGFDVW�³%DFDSUHV�%LFDUD�*DJDVDQ´" 

�� :KDW�LV�WKH�PRVW�GRPLQDQW�W\SH�RI�VSHHFK�DFW�WKDW�
DSSHDUV�LQ� WKH�SUHYDOHQW� LQ�1DMZD�6KLKDE�3RGFDVW�
³%DFDSUHV�%LFDUD�*DJDVDQ´" 

&� 2EMHFWLYH�DQG�6LJQLILFDQW�RI�5HVHDUFK 

�� 2EMHFWLYH� 
%DVHG�RQ� WKH� EDFNJURXQG�RI� WKH� VWXG\� WKDW� KDV�EHHQ�
GHVFULEHG 
SUHYLRXVO\��LW�FDQ�EH�FRQFOXGHG�WKH�SUREOHPV�LGHQWLILHG�
DUH�DV�IROORZV� 
D� 7R�ILQG�RXW� W\SHV�RI�VSHHFK�DFWV�DUH�SUHYDOHQW� LQ�

1DMZD� 6KLKDE� 3RGFDVW� ³%DFDSUHV� %LFDUD�
*DJDVDQ"´� 

E� 7R�ILQG�RXW�WKH�PRVW�GRPLQDQW�W\SH�RI�VSHHFK�DFW�
WKDW� DSSHDUV� LQ� LQ� 1DMZD� 6KLKDE� 3RGFDVW�
³%DFDSUHV�%LFDUD�*DJDVDQ"´ 

�� 6LJQLILFDQFH�RI�5HVHDUFK 
D� 7KHRUHWLFDO�6LJQLILFDQFH 

7KH� UHVHDUFKHU� KRSHV� WKDW� WKH� UHVXOWV� RI� WKLV�
UHVHDUFK� FDQ� HQKDQFH� WKH� NQRZOHGJH� RI� WKH�
UHDGHU�DERXW� WKH� W\SH�RI� VSHHFK�DFW� DQG�PRUH�
GRPLQDQW�W\SH�RI�VSHHFK�DFW�DSSHDU�HVSHFLDOO\�
ZKLFK� LV� IRXQG� LQ� WKH� FRQYHUVDWLRQ� RI� WKH�
SRGFDVW� 

E� 3UDFWLFDO�6LJQLILFDQFH 
�� 7HDFKHUV� 
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7KLV�UHVHDUFK�LV�H[SHFWHG�WR�FRQWULEXWH�LQ�
WKH�SUDJPDWLF�VWXG\�PDWHULDO�SDUWLFXODUO\�LQ�
VSHHFK� DFW� DQG� WKH� FRQWULEXWLRQV� RI� WKH�
FRQWHQW�LQ�HGXFDWLRQDO��7KH�UHVHDUFKHU�DOVR�
KRSHV�WKDW�WKLV�UHVHDUFK�ZLOO�FRQWULEXWH�LQ�
WKH� FRPPXQLFDWLRQ� DPRQJ� WHDFKHUV� DQG�
VWXGHQWV�VR�WKH\�FDQ�ILQG�WKH�PRUH�HIIHFWLYH�
ZD\� LQ� XVLQJ� ODQJXDJH� DV� D� WRRO� IRU�
FRPPXQLFDWLRQ�LQ�WKH�FODVVURRP� 

�� 6WXGHQW� 
7KH� UHVHDUFKHU� KRSHV� WKH� UHVXOW� RI� WKLV�
UHVHDUFK�KDV�EHHQ�EHQHILFLDO�WR�HQKDQFH�WKH�
NQRZOHGJH� RI� HGXFDWLRQDO� SUDJPDWLFV�
HVSHFLDOO\� LQ� VSHHFK� DFW� IRU� DOO� VWXGHQWV�
SDUWLFXODUO\� IRU� (QJOLVK� 'HSDUWPHQW�
VWXGHQWV�DQG�DOVR� WKH�VWXGHQWV�DUH�DEOH� WR�
XVH� VSHHFK� DFW� LQ� WKH� DSSURSULDWH�
FRQYHUVDWLRQ� 

�� 5HVHDUFKHU� 
7KH�UHVHDUFKHU�KRSHV�WKLV�UHVHDUFK�ZLOO�EH�
XVHIXO�IRU�WKH�IXUWKHU�UHVHDUFKHUV�DV�UHFHQW�
GDWD� WR� RUJDQL]H� IXUWKHU� UHVHDUFK� RQ� WKH�
VDPH�DVSHFWV�RI�UHVHDUFK 

'� 6FRSH�DQG�6HWWLQJ�RI�5HVHDUFK 

,Q� RUGHU� WR� NHHS� WKH� IRFXV� QRW� WRR� ERDUG�� 7KLV�
UHVHDUFK� RQO\� IRFXVHV� RQ� WKH� GLVFXVVLRQ� RI� VSHHFK� DFW� LQ�
VHOHFWHG� DXGLR� SRGFDVWV� FKRVHQ� 1DMZD� 6KLKDE� 3RGFDVW�
³%DFDSUHV� %LFDUD� *DJDVDQ��� 7KH� UHVHDUFKHU� OLPLWV� WKH�
VFRRS�RI�WKH�UHVHDUFK�WR�YLGHRV�WKDW�IRFXVHG�RQ�GLVFXVVLRQV�
RI�WKH�SUHVLGHQWLDO�FDQGLGDWHV
�LGHDV�UHODWLQJ�WR�WKH�.3.��WKH�
SROLFH��DQG�IUHHGRP�RI�VSHHFK�LQ�,QGRQHVLD��� 
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(� 5HYLHZ�RI�3UHYLRXV�5HVHDUFK 

$�IHZ�HDUOLHU�UHVHDUFK�KDV�EHHQ�GRQH�RQ�VSHHFK�DFWV��
7KH�DXWKRU
V�H[SHUWLVH�RQ�WKLV�VXEMHFW�LV�VWUHQJWKHQHG�DQG�
H[SDQGHG� E\� UHIHUHQFH� WR� WKHVH� HDUOLHU� VWXGLHV�� 7KH�
IROORZLQJ�VWXGLHV�DV�H[SODLQHG�EHORZ� 

7KH�ILUVW�LV�-LKDQGLQL�.HODQD�6DOVDELOD�ZLWK�WKH�WLWOH�
³$Q�$QDO\VLV� RI� 'LUHFWLYH� ,OORFXWLRQDU\�$FWV� LQ� 3RGFDVW�
%HVW� +HDOWK´� 7KH� SXUSRVH� RI� WKLV� VWXG\� LV� WR� LGHQWLI\�
GLIIHUHQW�IRUPV�RI�GLUHFWLYH�LOORFXWLRQDU\�DFWV�DQG�KRZ�WKH\�
DUH�XVHG�LQ�WZR�EHVW�KHDOWK�SRGFDVW�YLGHRV��7KH�UHVHDUFKHU�
XVHG� WZR� YLGHRV�� �7DONLQJ� WR� <RXU� &KLOG� $ERXW�
&RURQDYLUXV� �&RYLG� ����� DQG� �6RFLDO�'LVWDQFLQJ�'RHVQ
W�
0HDQ�6RFLDO�,VRODWLRQ���0DQDJLQJ�6WUHVV�DQG�$Q[LHW\���7KH�
UHVHDUFKHUV� DQDO\]HG� WKH� GDWD� XVLQJ� D� TXDOLWDWLYH�
GHVFULSWLYH�PHWKRG��7KH� GDWD�ZDV� DQDO\]HG� XVLQJ� 6HDUOH�
DQG�9DQGHUWHNHQ
V�WKHRU\��,Q�WKLV�DQDO\VLV��WKH�UHVHDUFKHUV�
IRXQG� VHYHQWHHQ� GLUHFWLYH� LOORFXWLRQDU\� DFWLYLWLHV��
5HFRPPHQGLQJ�LV�WKH�PRVW�SRSXODU�GLUHFWLYH�LOORFXWLRQDU\�
DFW�� 0HDQZKLOH�� UHTXHVWLQJ� LV� WKH� OHDVW� XVHG� GLUHFWLYH�
LOORFXWLRQDU\�DFW��)XUWKHUPRUH��WKH�KRVW�LV�WKH�RQH�ZKR�PRVW�
RIWHQ�XWWHUV�GLUHFWLYH�LOORFXWLRQDU\�DFWV��QRW�WKH�JXHVW��7KH�
FRPSHWLWLYH� IXQFWLRQ� LV� WKH� IXQFWLRQ� RI� GLUHFWLYH�
LOORFXWLRQDU\�DFWV� WKDW�RIWHQ�DSSHDU��%DVHG�RQ� WKH�GDWD�� LW�
FDQ�EH�FRQFOXGHG�WKDW�WKH�KRVW�XVHV�GLUHFWLYH�LOORFXWLRQDU\�
DFWV�PRUH�RIWHQ�WKDQ�WKH�JXHVW�WR�SURGXFH�FRQYHUVDWLRQV�LQ�
WKH�WRS�KHDOWK�SRGFDVW�YLGHRV12� 

)URP� WKH� SUHYLRXV� UHOHYDQW� UHVHDUFK� DERYH�� WKH�
UHVHDUFKHU�FRQFOXGHV�WKDW�WKH�UHVHDUFK�KDV�VLPLODULWLHV�ZLWK�

 
12�-LKDQGLQL�.HODQD�6DOVDELOD��³$Q�$QDO\VLV�RI�'LUHFWLYH�,OORFXWLRQDU\�

$FWV�LQ�3RGFDVW�%HVW�+HDOWK´��3K'�7KHVLV��8QLYHUVLWDV�,VODP�1HJHUL�0DXODQD�
0DOLN� ,EUDKLP�� ������� DFFHVVHG� 1RYHPEHU� ��� ������ KWWS���HWKHVHV�XLQ�
PDODQJ�DF�LG�������� 
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WKH�FXUUHQW�UHVHDUFK��ZKLFK�H[DPLQHV�WZR�YDULDEOHV�UHODWHG�
WR�VSHHFK�DFWV�DQG�WKH�WKHRU\�XVHG�LQ�WKH�UHVHDUFK��2Q�WKH�
RWKHU�KDQG��WKLV�UHVHDUFK�DOVR�KDV�GLIIHUHQFHV��WKH�UHVHDUFK�
DERYH�IRFXVHV�RQ�NQRZLQJ�WKH�W\SHV�RI�GLUHFWLYH�VSHHF�DFW��
DQG�KRZ�WKHVH�W\SHV�DUH�XVHG��ZKLOH�WKH�UHVHDUFK�WKDW�WKH�
UHVHDUFKHU�ZLOO�GR� LQ�DGGLWLRQ� WR�NQRZLQJ� WKH� W\SHV�RI�RI�
VSHHFK�DFW��WKH�UHVHDUFKHU�DOVR�IRFXVHV�RQ�NQRZLQJ�WKH�PRVW�
GRPLQDQW�VSHHFK�DFW�WKDW�DSSHDUV�LQ�WKH�SRGFDVW� 

6HFRQGO\��UHVHDUFK�LQ�VSHHFK�DFW�ZDV�FRQGXFWHG�E\�
,VDQDELDK� DQG� )LWUDZDWL� ZLWK� WKH� WLWWOH� ³$QDO\VLV� RI�
,OORFXWLRQDU\� $FWV� 3HUIRUPHG� LQ� 7R� )OXHQF\¶V� <RXWXEH�
&KDQQHO´�7KH�SXUSRVH�RI�WKLV�VWXG\�LV�WR�ILQG�����WKH�W\SHV�
RI�LOORFXWLRQDU\�DFWV������WKH�PRVW�SURPLQHQW�SDUDGLJPDWLF�
H[DPSOHV��DQG�����WKH�SUHFLVH�LQWHQWLRQV�RI�VSHDNHUV�LQ�WKH�
$GYDQFHG� (QJOLVK� &RQYHUVDWLRQ� YLGHR� SRGFDVW� E\� XVLQJ�
6HDUOH
V�WKHRU\�JLYHQ�E\�+XDQJ���������7KLV�UHVHDUFK�ZDV�
FDUULHG�RXW�XVLQJ�WKH�GHVFULSWLYH�WHFKQLTXH���7KLV�VWUDWHJ\�
ZDV� DSSURSULDWH� IRU� WKLV� VWXG\� EHFDXVH� WKH� UHVHDUFKHU�
GHVFULEHG�WKH�GHWDLOV�RI�WKH�GDWD�RXWFRPHV��7KH�GDWD�RI�WKLV�
VWXG\�FRQVLVWHG�RI�����VHOHFWHG�XWWHUDQFHV�RI�-DFN�DQG�.DWH�
WKDW�FDQ�VKRZ�WKH�FDWHJRULHV�RI�LOORFXWLRQDU\�DFWV�DQG�WKHLU�
SDUDGLJPDWLF� VLWXDWLRQV�� ZKLFK� ZHUH� REWDLQHG� IURP� WKH�
<RX7XEH�FKDQQHO�7R�)OXHQF\��7KH�ILUVW�ILQGLQJ�VKRZV�WKDW�
DOO�IRUPV�RI�LOORFXWLRQDU\�DFWV�DUH�SHUIRUPHG�LQ�WKH�SRGFDVW�
YLGHR�� 7KHVH� IRUPV� DUH�� UHSUHVHQWDWLRQDO� ���� GDWD���
GHFODUDWLYH� ��� GDWD��� FRPPLVVLYH� ��� GDWD��� GLUHFWLYH� ����
GDWD��� DQG� H[SUHVVLYH� ���� GDWD��� ,W� LV� FOHDU� WKDW� WKH�PRVW�
FRPPRQ�W\SH�RI�LOORFXWLRQDU\�EHKDYLRU�LV�UHSUHVHQWDWLRQDO��
)XUWKHUPRUH�� WKH� VHFRQG� ILQGLQJ� VKRZV� WKDW� WKH� PRVW�
FRPPRQ� SDUDGLJPDWLF� LQVWDQFH� LV� H[SODLQLQJ�� 7KLV� LV� D�
W\SLFDO�UHSUHVHQWDWLRQDO�VLWXDWLRQ��7KH�YLGHR�SRGFDVW�DERXW�
IRRG� FRQWDLQV� ��� GHVFULSWLRQV�� ZKLOH� WKH� SRGFDVW� DERXW�



 

ϵ 
 

ODERU�FRQWDLQV����GHVFULSWLRQV��,Q�RWKHU�ZRUGV��WKH�VSHDNHUV�
VRXJKW�WR�H[SUHVV�WKHLU�EHOLHIV�DERXW�IRRG�DQG�ZRUN13� 

%DVHG� RQ� WKH� SUHYLRXV� VWXGLHV� DERYH�� LW� FDQ� EH�
FRQFOXGHG� WKDW� WKHUH� DUH� VHYHUDO� VLPLODULWLHV� EHWZHHQ�
SUHYLRXV�UHVHDUFKHUV�DQG�FXUUHQW�UHVHDUFKHUV��7KLV�LV�VKRZQ�
LQ� WKH� UHVHDUFK� WKHRU\� DQG� UHVHDUFK� REMHFW�� 3UHYLRXV�
UHVHDUFKHUV� KDYH� DQDO\]HG� YHUEDO� EHKDYLRU� FRQWDLQHG� LQ�
SRGFDVWV�XVLQJ�6HDUOH
V� WKHRU\��6LPLODUO\��UHVHDUFKHUV�DOVR�
DQDO\]H� WKH� WKHRU\� RI� VSHHFK� DFWV� FRQWDLQHG� LQ� SRGFDVWV�
XVLQJ� 6HDUOH
V� WKHRU\�� 0HDQZKLOH�� WKHUH� DUH� GLIIHUHQFHV�
EHWZHHQ�SUHYLRXV�UHVHDUFK�DQG�FXUUHQW�UHVHDUFK��OLHV�RQ�WKH�
WRSLF� RI� WKH� SRGFDVW� FKRRVHQ�� ,Q� SUHYLRXV� UHVHDUFK�� WKH�
WRSLFV�VWXGLHG�ZHUH�UHODWHG�WR�IRRG�DQG�ZRUN��ZKLOH�LQ�WKH�
FXUUHQW�VWXG\��UHVHDUFKHUV�H[DPLQHG�SRGFDVWV�UHODWHG�WR�WKH�
LGHDV� RI� SUHVLGHQWLDO� FDQGLGDWHV� DERXW�.3.�DQG� IUHHGRP�
RSLQLRQ� 

7KLUGO\��WKH�UHVHDUFK�ZDV�FRQGXFW�E\�)HEULDQL��'LOD�
$\X� WLWOH� ³$QDO\VLV� RI� 6SHHFK� %HKDYLRU� LQ� 6SHDNLQJ�
3HUIRUPDQFH�RI�(QJOLVK�(GXFDWLRQ�6WXG\�3URJUDP�6WXGHQWV�
DW�,$,1�0HWUR´��7KH�SXUSRVH�RI�WKLV�VWXG\�LV�WR�DQDO\]H�WKH�
SHUIRUPDQFH� RI� VWXGHQWV
� VSHHFK� DFW� EHKDYLRU� LQ� ,$,1�
0HWUR
V� (QJOLVK� WUDLQLQJ� SURJUDP�� 7KH� DQDO\VLV� ZRUN� LV�
FRQGXFWHG�WKURXJK�TXDOLWDWLYH�UHVHDUFK��,Q�WKLV�UHJDUG��WKH�
DXWKRU�KDV�FRPSLOHG�D�UHVHDUFK�SURSRVDO�HQWLWOHG��$QDO\VLV�
RI� VSHHFK� DFW� EHKDYLRU� LQ� WKH� VSHDNLQJ� SHUIRUPDQFH� RI�
VWXGHQWV�LQ�WKH�(QJOLVK�ODQJXDJH�WHDFKLQJ�VWXG\�SURJUDP�DW�
,$,1�0HWUR���7KH�VXEMHFWV�RI�WKLV�VWXG\�ZHUH����VWXGHQWV�
LQ� WKH� WKLUG� VHPHVWHU� RI� WKH� (QJOLVK� ODQJXDJH� WHDFKLQJ�
WUDLQLQJ� SURJUDP� DW� ,$,1� 0HWUR�� 'DWD� ZHUH� FROOHFWHG�

 
13� �,VDQDELDK� ,VDQDELDK� DQG� )LWUDZDWL� )LWUDZDWL�� ³$QDO\VLV� RI�

,OORFXWLRQDU\� $FWV� 3HUIRUPHG� LQ� WR� )OXHQF\¶V� <RXWXEH� &KDQQHO�´� (QJOLVK�
/DQJXDJH� DQG� /LWHUDWXUH� ���� QR�� �� �������� ���±����� DFFHVVHG�1RYHPEHU� ���
������KWWSV���HMRXUQDO�XQS�DF�LG�LQGH[�SKS�HOO�DUWLFOH�YLHZ�������� 



 

ϭϬ 
 

WKURXJK�GRFXPHQWDWLRQ��REVHUYDWLRQ��LQWHUYLHZV��DQG�ILHOG�
QRWHV��7KH�DQDO\VLV�PHWKRG�SURSRVHG�E\�&UHVZHOO�ZDV�XVHG�
WR� DQDO\]H� WKH� GDWD��7KH� UHVXOWV� VKRZHG� WKDW�PRVW� RI� WKH�
WKLUG� VHPHVWHU� VWXGHQWV� RI� (QJOLVK� 7DGULV� ,$,1� 0HWUR�
LGHQWLILHG� ��� VWXGHQWV
� VSHHFK� DFW� EHKDYLRUV� DQG� W\SHV� RI�
VSHHFK� DFWV�� 7KH\� DUH� VSHHFK� DFWV�� QRQ�VSHHFK� DFWV�� DQG�
FROORTXLDO�DFWV��7KHUH�DUH�������������XWWHUDQFHV�WKDW�DUH�
OH[LFDO� VSHHFK� DFWV� XVHG� E\� VWXGHQWV�� IROORZHG� E\� ��
���������XWWHUDQFHV�WKDW�DUH�QRQ�OH[LFDO�VSHHFK�DFWV�XVHG�
E\�VWXGHQWV��DQG���XWWHUDQFHV�WKDW�DUH�QRQ�VSHHFK�DFWV�XVHG�
E\�VWXGHQWV����������<HV14� 

%DVHG� RQ� WKH� SUHYLRXV� VWXGLHV� DERYH�� LW� FDQ� EH�
FRQFOXGHG� WKDW� WKHUH� DUH� VRPH� VLPLODULWLHV� EHWZHHQ�
SUHYLRXV� UHVHDUFKHUV� DQG� FXUUHQW� UHVHDUFKHUV��ZKLFK� ERWK�
H[DPLQH� VSHHFK� DFWV��$V�ZHOO� DV� UHVHDUFKHUV�� UHVHDUFKHUV�
DOVR�DQDO\]H�WKH�WKHRU\�RI�VSHHFK�DFWV�FRQWDLQHG�LQ�SRGFDVWV��
0HDQZKLOH�� WKHUH� DUH� GLIIHUHQFHV� EHWZHHQ� SUHYLRXV�
UHVHDUFK� DQG� FXUUHQW� UHVHDUFK�� QDPHO\� LQ� GDWD� FROOHFWLRQ�
WHFKQLTXHV� DQG� WKH� VXEMHFWV� FKRVHQ�� ZKHUH� SUHYLRXV�
UHVHDUFKHUV� FROOHFWHG� GDWD� WKURXJK� GRFXPHQWDWLRQ��
REVHUYDWLRQ�� LQWHUYLHZV�� DQG� ILHOG� QRWHV�� ZKLOH� FXUUHQW�
UHVHDUFKHUV� FROOHFW� GDWD� WKURXJK� WUDQVFULELQJ� <RX7XEH�
YLGHRV�� DV� ZHOO� DV� WKH� VXEMHFWV� VWXGLHG� ZKHUH� SUHYLRXV�
UHVHDUFKHUV�XVHG�VWXGHQWV�DV�UHVHDUFK�VXEMHFWV�ZKLOH�FXUUHQW�
UHVHDUFKHUV�XVHG�SRGFDVWV�DV�WKHLU�VXEMHFWV� 

7KH�ODVW�SUHYLRXV�VWXG\�LV�FRPH�IURP�5DQL�9LROHWD�
HQWLWOHG�³6SHHFK�$FWV�$QDO\VLV�RI�7KH�0DLQ�&KDUDFWHU� LQ�
0DOHILFHQW�0RYLH�6FULSW�E\�-DQH�0FWHH´��7KLV�VWXG\�DLPV�
WR�LGHQWLI\�WKH�SURPLQHQW�VSHHFK�DFWV�JLYHQ�E\�0DOHILFHQW�
LQ�WKH�PRYLH�QDUUDWLYH��6SHHFK�DFWV�DUH�GLYLGHG�LQWR�WKUHH�

 
14�'LOD�$\X�)HEULDQL��³$Q�$QDO\VLV�RI�6SHHFK�$FW�%HKDYLRU�LQ�6WXGHQWV�

6SHDNLQJ�3HUIRUPDQFH�(QJOLVK�(GXFDWLRQ�6WXG\�3URJUDP�DW�,$,1�0HWUR´��3K'�
7KHVLV��,$,1�0HWUR���������DFFHVVHG�)HEUXDU\���������� 



 

ϭϭ 
 

FDWHJRULHV�� ORFXWLRQDU\� DFWV�� LOORFXWLRQDU\� DFWV�� DQG�
SHUORFXWLRQDU\� DFWV�� 7KLV� VWXG\� IRFXVHV� RQ� LOORFXWLRQDU\�
DFWV�� EHFDXVH� LOORFXWLRQDU\� DFWV� DUH� WKH� PRVW� VLJQLILFDQW�
DVSHFW� RI� VSHHFK� DQG� KDYH� DQ� LPSDFW� RQ� WKH� PHVVDJH�
LQWHQGHG� E\� WKH� VSHDNHU�� 7KH� UHVHDUFKHU� DQDO\]HG� WKH�
VSHHFK�DFWV�VHOHFWHG�IURP�WKH�VFHQDULR�E\�XVLQJ�GHVFULSWLYH�
TXDOLWDWLYH�PHWKRG�DQG�FODVVLILHG� WKHP�EDVHG�RQ� -RKQ�5��
6HDUOH
V� FDWHJRULHV� RI� LOORFXWLRQDU\� DFWV�� 7KH� UHVHDUFKHU�
IRXQG�WKDW�0DOHILFHQW�HQJDJHG�LQ�VHYHUDO�LOORFXWLRQDU\�DFWV��
LQFOXGLQJ�� 5HSUHVHQWDWLYH�� 'LUHFWLYH�� &RPPXQLFDWLYH��
([SUHVVLYH��DQG�'HFODUDWLYH15� 

%DVHG� RQ� WKH� SUHYLRXV� VWXGLHV� DERYH�� LW� FDQ� EH�
FRQFOXGHG� WKDW� WKHUH� DUH� VLPLODULWLHV� EHWZHHQ� SUHYLRXV�
UHVHDUFKHUV�DQG�FXUUHQW�UHVHDUFKHUV��7KLV�FDQ�EH�VHHQ�LQ�WKH�
GLUHFWLRQ�RI�WKH�UHVHDUFK��%RWK�UHVHDUFKHUV�KDYH�WKH�VDPH�
IRFXVHG� RQ� DQDO\]LQJ� WKH� YDULDEOH� RI� VSHHFK� DFW� LQ� WKH�
UHVSHFWLYH�VWXGLHV��0RUHRYHU��ZKDW�GLVWLQJXLVKHV�EHWZHHQ�
SUHYLRXV� UHVHDUFK� IURP� WKLV� UHVHDUFK� LV� WKH� IRFXV� RI� WKLV�
UHVHDUFK�� ZKHUH� SUHYLRXV� UHVHDUFKHUV� H[DPLQHG� VSHHFK�
EHKDYLRU� LQ� ILOPV� ZKLOH� FXUUHQW� UHVHDUFKHUV� H[DPLQHG�
YHUEDO�EHKDYLRU�FRQWDLQHG�LQ�SRGFDVWV 

)� 7KHRUHWLFDO�)UDPHZRUN 

�� 3UDJPDWLFV� 

3UDJPDWLFV� LV� DQ� XQGHUO\LQJ� EUDQFK� RI�
OLQJXLVWLFV�� ZLWK� WKH� IXQGDPHQWDO� EHOLHI� WKDW� LQ� WKH�
SURFHVV� RI� FRPPXQLFDWLRQ�� ZKDW� LV� FRQWDLQHG� LQ� WKH�
PHVVDJH� FRQYH\HG� E\� WKH� VSHDNHU� LV� IDU� PRUH�

 
15��5DQL� 9LROHWD�� ³6SHHFK� $FWV� $QDO\VLV� RI� WKH� 0DLQ� &KDUDFWHU� LQ�

0DOHILFHQW� 0RYLH� 6FULSW� E\� -DQH� 0FWHH´� �3K'� 7KHVLV�� 8,1� 5DGHQ� ,QWDQ�
/DPSXQJ�� ������� DFFHVVHG� 1RYHPEHU� ��� ������
KWWS���UHSRVLWRU\�UDGHQLQWDQ�DF�LG��������6.5,36,���5$1,���9,2/(7$�S
GI� 



 

ϭϮ 
 

VLJQLILFDQW� WKDQ� MXVW� WKH� OLWHUDO� LQWHUSUHWDWLRQ� RI� WKH�
ZRUGV�RU�SKUDVHV�XVHG16��7KHUHIRUH��SUDJPDWLFV�IRFXVHV�
RQ� DQ� LQ�GHSWK� DQDO\VLV� RI� ZKDW� WKH� VSHDNHU� UHDOO\�
PHDQV�� LQYROYLQJ� DQ� XQGHUVWDQGLQJ� RI� WKH� FRQWH[W� LQ�
ZKLFK�WKH�FRPPXQLFDWLRQ�WDNHV�SODFH��3UDJPDWLFV��DV�
D� ILHOG�RI� VWXG\��HVVHQWLDOO\�GHDOV�ZLWK�XQGHUVWDQGLQJ�
KRZ�PHDQLQJ� LQ� ODQJXDJH� LV�QRW�RQO\�GHILQHG�E\� WKH�
OH[LFRQ�� EXW� DOVR� VKDSHG� E\� WKH� VRFLDO�� FXOWXUDO�� DQG�
VLWXDWLRQDO� IDFWRUV� LQYROYHG� LQ� HYHU\� DFW� RI�
FRPPXQLFDWLRQ17� 

7KH�LPSRUWDQFH�RI�FRQWH[W�LQ�XQGHUVWDQGLQJ�WKH�
PHDQLQJ� RI� DQ� XWWHUDQFH� LV� EHFRPLQJ� LQFUHDVLQJO\�
DSSDUHQW 18��� 7KLV� FRQWH[W� LQFOXGHV� IDFWRUV� VXFK� DV�
LQWHUSHUVRQDO� UHODWLRQVKLSV�� FXOWXUDO� QRUPV��
FRPPXQLFDWLRQ�JRDOV��DV�ZHOO�DV�DVVXPSWLRQV�SUHVHQW�
LQ� ODQJXDJH� LQWHUDFWLRQV�� 7KHUHIRUH�� SUDJPDWLFV�
UHFRJQL]HV� WKH� FRPSOH[LW\� RI� KXPDQ� FRPPXQLFDWLRQ�
WKDW�FDQQRW�EH� UHGXFHG� WR�PHUH�ZRUG�GHILQLWLRQV�DQG�
JUDPPDWLFDO� VWUXFWXUHV��5DWKHU�� FRPSUHKHQVLRQ�RI� DQ�
XWWHUDQFH� LQYROYHV� WKH� DELOLW\� WR� PDNH� FRQQHFWLRQV�
EHWZHHQ� WKH� PHVVDJH� FRQYH\HG� DQG� WKH� LQIRUPDWLRQ�
LPSOLHG�RU�WKDW�PD\�KDYH�EHHQ�FRQYH\HG�HDUOLHU�LQ�WKH�
FRQYHUVDWLRQ� 

 
16�:X��³&RUSXV�/LQJXLVWLFV�IRU�3UDJPDWLFV�´ 
17��6LWL� 1XU� .KROL]D�� ³'LVFRYHULQJ� 6ROLGDULW\� WKURXJK� ([SUHVVLYH�

6SHHFK� $FW� LQ� 7KH� 6LVWHU� 'LDU\� 3RGFDVW´� �XQGHUJUDGXDWH�� 8QLYHUVLWDV� ,VODP�
1HJHUL� 0DXODQD� 0DOLN� ,EUDKLP�� ������� DFFHVVHG� 1RYHPEHU� ��� ������
KWWS���HWKHVHV�XLQ�PDODQJ�DF�LG�������� 

18��,ND� 5DPD� 6XKDQGUD�� ³6WXGL� .RPSDUDWLI� 0DNQD� .RQRWDVL� :DUQD�
'DODP� %XGD\D� 0DV\DUDNDW� %DUDW� 'DQ� 0DV\DUDNDW� 6XNX� 6DVDN� /RPERN�
,QGRQHVLD�´�&RUGRYD�-RXUQDO�ODQJXDJH�DQG�FXOWXUH�VWXGLHV����QR��������������±
��� 



 

ϭϯ 
 

,Q� HYHU\GD\� FRQYHUVDWLRQV�� WKH� FRQFHSW� RI�
SUDJPDWLFV� LV� YHU\� UHOHYDQW� DQG� FDQ� KHOS� WKH�
UHVHDUFKHUV� XQGHUVWDQG� KRZ� PHVVDJHV� DUH� FRQYH\HG�
WKURXJK�VSHHFK�DFWV��3UDJPDWLFV�XQGHUVWDQGV� WKDW� WKH�
PHDQLQJ�RI�D�VSHHFK�DFW�GHSHQGV�QRW�RQO\�RQ�WKH�ZRUGV�
XVHG�EXW�DOVR�RQ�WKH�VRFLDO��DQG�VLWXDWLRQDO�FRQWH[W�DQG�
SXUSRVH� RI� FRPPXQLFDWLRQ�� )RU� H[DPSOH�� ZKHQ�
VRPHRQH�VD\V���&DQ�\RX�KHOS�PH"��WKLV�VSHHFK�DFW�FDQ�
KDYH�GLIIHUHQW�PHDQLQJV�GHSHQGLQJ�RQ�WKH�FRQWH[W�� ,W�
FRXOG�PHDQ�DQ�H[SUHVVLRQ�RI�DVNLQJ�IRU�UHDO�KHOS�RU�MXVW�
H[SUHVVLQJ� D� GHVLUH� WR� VRFLDOL]H�� ,Q� WKLV� FDVH��
SUDJPDWLFV�KHOSV�XV�XQGHUVWDQG�WKH�JLVW�RI�WKH�PHVVDJH�
WKURXJK� QRQ�YHUEDO� FOXHV�� WRQH� RI� YRLFH�� DQG� RXU�
NQRZOHGJH�RI�WKH�VLWXDWLRQ19� 

,Q� WKH� FRQWH[W� RI� DXGLR�YLVXDO� SRGFDVWV��
SUDJPDWLFV�DOVR�SOD\V�DQ�LPSRUWDQW�UROH�LQ�WKH�VSHHFK�
DFWV�XVHG�E\�KRVWV�DQG�LQWHUYLHZHHV��7KH\�KDYH�WR�WKLQN�
DERXW� KRZ� WKHLU� PHVVDJH� ZLOO� EH� UHFHLYHG� E\� WKH�
DXGLHQFH�� ZKR� PD\� KDYH� GLYHUVH� EDFNJURXQG�
NQRZOHGJH� DQG� H[SHULHQFH 20��� 7KH\� QHHG� WR� XVH�
SUDJPDWLFV�WR�HQVXUH�WKDW�WKHLU�PHVVDJHV�DUH�FRQYH\HG�
FOHDUO\�DQG�HIIHFWLYHO\��2Q�WKH�RWKHU�KDQG��OLVWHQHUV�RU�
SRGFDVW�DXGLHQFHV�PXVW�DOVR�XVH�DQ�XQGHUVWDQGLQJ�RI�
SUDJPDWLFV�WR�LQWHUSUHW�WKH�VSHHFK�DFWV�GHOLYHUHG��7KH\�

 
19�/HQL�)LWULD�1XUMDQQDK��³5HSUHVHQWDWLYH�6SHHFK�$FW�LQ�D�3RGFDVW�

9LGHR�(QWLWOHG�,I�<RX�6WUXJJOH�ZLWK�6WUHVV�	�$Q[LHW\´��3K'�7KHVLV��8,1�6XQDQ�
*XQXQJ� 'MDWL� %DQGXQJ�� ������� DFFHVVHG� 1RYHPEHU� ��� ������
KWWSV���GLJLOLE�XLQVJG�DF�LG�������� 

20��-HDQQ\FD� 2UODQGD� 0HOO\QLD� 3XWUL� DQG� 1L� 1\RPDQ� 'HQL�
$UL\DQLQJVLK�� ³([SUHVVLYH� 6SHHFK� $FWV� )RXQG� LQ� (ULF� 1DP� DQG� -HVVL¶V�
8WWHUDQFH�LQ�7KH�'LYH�6WXGLRV�3RGFDVW�´�-RXUQDO�RI�+XPDQLWLHV��6RFLDO�6FLHQFH��
3XEOLF� $GPLQLVWUDWLRQ� DQG� 0DQDJHPHQW� �+862&380(17�� ��� QR�� ��
�������KWWSV���ZZZ�SXEOLFDWLRQ�LGVROXWLRQV�FR�LG�MRXUQDOV�LQGH[�SKS�KXVRFSXP
HQW�DUWLFOH�YLHZ����� 



 

ϭϰ 
 

VKRXOG� SD\� DWWHQWLRQ� WR� ERG\� ODQJXDJH�� IDFLDO�
H[SUHVVLRQV��DQG�FRQWH[W�WKDW�PLJKW�DIIHFW�WKH�ZD\�WKH�
PHVVDJH�LV�GHOLYHUHG� 

7KXV��DQ�XQGHUVWDQGLQJ�RI�SUDJPDWLFV�LV�NH\�WR�
XQGHUVWDQGLQJ�WKH�WUXH�PHDQLQJ�EHKLQG�VSHHFK�DFWV�LQ�
HYHU\GD\� FRQYHUVDWLRQ� DQG� LQ� WKH� H[SHULHQFH� RI�
OLVWHQLQJ� WR� RU� ZDWFKLQJ� DXGLR�YLVXDO� SRGFDVWV��
3UDJPDWLFV� KHOSV� XV� WR� EHWWHU� LQWHUSUHW� WKH�PHVVDJHV�
DQG� VSHHFK� DFWV� XVHG� E\� VSHDNHUV�� ZKHWKHU� LQ� OLYH�
LQWHUDFWLRQV�RU�LQ�GLJLWDO�PHGLD� 

�� 6SHHFK�$FW�7KHRU\ 

7KHRU\�/DQJXDJH�LV�DQ�LQWHJUDO�HOHPHQW�LQ�RXU�
GDLO\� OLYHV�� DV� D� PHDQV� WR� FRQYH\� PHVVDJHV� DQG�
FRPPXQLFDWH�LGHDV�DQG�WKRXJKWV��,Q�FHUWDLQ�VLWXDWLRQV��
WKHUH�DUH�NH\�PRPHQWV�ZKHUH�ZH�QHHG�WR�XQGHUVWDQG�
ODQJXDJH� FDUHIXOO\�� $FFRUGLQJ� WR� -�� 5�� 6HDUOH�� D�
SKLORVRSKHU� RI� ODQJXDJH�� ODQJXDJH� LV� D� WRRO� IRU�
SHUIRUPLQJ� VSHHFK� DFWV�� VXFK� DV� PDNLQJ� UHTXHVWV��
H[SUHVVLQJ� RSLQLRQV�� PDNLQJ� FRPPHQWV�� DQG� VR� RQ��
6HDUOH� DOVR� H[SODLQV� WKDW� ODQJXDJH� LV� D� V\VWHP�
LQYROYLQJ� VRXQGV� DQG� ZRUGV�� XVHG� E\� KXPDQV� WR�
FRPPXQLFDWH� WKRXJKWV� DQG� IHHOLQJV�� /DQJXDJH� ZLOO�
KDYH�PHDQLQJ�ZKHQ�WKHUH�LV�VRPHRQH�ZKR�XVHV�LW��DQG�
WKLV�SURFHVV�DOZD\V�RFFXUV�LQ�D�VRFLDO�FRQWH[W21� 

7KH�VWXG\�RI�VSHHFK�DFWV�KDV�JUHDW�VLJQLILFDQFH�
LQ� RXU� OLYHV�� 2QH� RI� WKH�PDLQ� EHQHILWV� LV� WR� KHOS� XV�
XQGHUVWDQG�WKH�PHVVDJH�FRQWDLQHG�LQ�HYHU\�H[SUHVVLRQ�
RI� FRPPXQLFDWLRQ�� ,Q� DGGLWLRQ�� VSHHFK� DFWV� DUH� DOVR�

 
21�-RKQ�5��6HDUOH��([SUHVVLRQ�DQG�0HDQLQJ��6WXGLHV�LQ�WKH�7KHRU\�

RI�6SHHFK�$FWV��&DPEULGJH�8QLYHUVLW\�3UHVV���������DFFHVVHG�1RYHPEHU����������
KWWSV���ERRNV�JRRJOH�FRP�ERRNV� 



 

ϭϱ 
 

JUHDWO\�LQIOXHQFHG�E\�WKH�VSHDNHU
V� ODQJXDJH�VNLOOV� LQ�
FRQYH\LQJ�PHVVDJHV�HIIHFWLYHO\� 

:KHQ� ZH� VSHDN� ZLWK� RWKHU� SHRSOH� LQ�
FRPPXQLFDWLRQ�RU�FRQYHUVDWLRQ��WKH�VSHDNHU�QRW�RQO\�
VSHDNV�VRXUFH��WKH�XWWHUDQFH�KDV�QR�LQWHQWLRQ�DQG�JRDO���
EXW�WKH�VSHDNHU�PXVW�LQWHUSUHW�WKH�VSHDNHU¶V�PHDQLQJ�WR�
WKH�KHDUHU��7KH�VSHDNHU�FDQ�PDNH�WKH�KHDUHU�XQGHUVWDQG�
WKH�PHDQLQJ�RI�WKDW�XWWHUDQFH�E\�VSHDNHU�VDLG��$�VSHHFK�
DFW�LV�MXVW�SHUIRUPHG�LQ�FRQYHUVDWLRQ�RU�GLDORJXH�ZKLFK�
LV�SHUIRUPHG�E\�WKH�VSHDNHU�DQG�KHDUHU22�� 

6SHHFK�DFW�LV�WKH�EDVLF�DQDO\VLV�LQ�SUDJPDWLFV��
7KLV� RSLQLRQ� KDV� D� UHODWLRQ� ZLWK� WKH� REMHFWV� RI�
SUDJPDWLFV� PRVW� RI� ZKLFK� DUH� VSHHFK� DFWV� LQ�
FRPPXQLFDWLRQ��6SHHFK�DFWV� WHUP�DSSHDUV�DV�D� UHVXOW�
RI� XWWHULQJ� VRPHWKLQJ�� WKH� VSHDNHUV� GR� QRW� MXVW� XWWHU�
VRPHWKLQJ��DQG�WKHUH�LV�D�PHDQLQJ�EHKLQG�LW23��6R�LW�FDQ�
EH�FRQFOXGHG�WKDW�VSHHFK�DFWV� LV� WKH�DFWLYLW\�GRQH�E\�
XWWHULQJ�VRPHWKLQJ� 

7KH�XQGHUVWDQGLQJ�RI�PHDQLQJ� LQ� VSHHFK�DFWV�
EHFRPHV�FOHDU�ZKHQ�FRPPXQLFDWLRQ�EHWZHHQ�VSHDNHUV�
DQG� OLVWHQHUV� RFFXUV�� ,Q� D� FRQYHUVDWLRQ� RU� GLDORJ��
VSHDNHUV� GR� QRW� VLPSO\� VSHDN� DLPOHVVO\�� LQVWHDG��
VSHDNHUV� PXVW� FRPPXQLFDWH� WKHLU� LQWHQWLRQV� WR� WKH�
OLVWHQHU�� 7KXV�� VSHDNHUV� KDYH� DQ� LPSRUWDQW� UROH� LQ�
HQVXULQJ� WKDW� OLVWHQHUV� XQGHUVWDQG� WKH� PHVVDJH�

 
22�7VDOLV�)DFKUXOO\�6\DKLGDK��'MDWPLND�'MDWPLND��DQG�6XPDUODP�

6XPDUODP�� ³$VVHUWLYH� 6SHHFK� $FWV� RQ� 'HGG\� &RUEX]LHU¶V� 3RGFDVW�´�
,QWHUQDWLRQDO�-RXUQDO�RI�0XOWLFXOWXUDO�DQG�0XOWLUHOLJLRXV�8QGHUVWDQGLQJ�����QR��
�������������±�����DFFHVVHG�1RYHPEHU���������� 

23�6WDQOH\�(��)LVK��³+RZ� WR�'R�7KLQJV�ZLWK�$XVWLQ�DQG�6HDUOH��
6SHHFK�$FW�7KHRU\�DQG�/LWHUDU\�&ULWLFLVP�´�0/1�����QR���������������±������
DFFHVVHG�1RYHPEHU����������KWWSV���ZZZ�MVWRU�RUJ�VWDEOH��������� 



 

ϭϲ 
 

FRQYH\HG� LQ� WKHLU� XWWHUDQFHV�� 6SHHFK� DFWV� DUH� D� NH\�
HOHPHQW� LQ� WKH� DQDO\VLV� RI� SUDJPDWLFV�� ZKRVH� PDLQ�
IRFXV�LV�VSHHFK�DFWV�LQ�WKH�FRQWH[W�RI�FRPPXQLFDWLRQ24��
7KH� WHUP��VSHHFK�DFW�� DULVHV�EHFDXVH� DQ�XWWHUDQFH� LV�
QRW� RQO\� D� VHULHV� RI�ZRUGV�� EXW� DOVR� FRQWDLQV� FHUWDLQ�
PHDQLQJV�DQG�SXUSRVHV��7KHUHIRUH��LW�FDQ�EH�FRQFOXGHG�
WKDW�VSHHFK�DFW�LV�DQ�DFWLYLW\�WKDW� LQYROYHV�FRQYH\LQJ�
PHVVDJHV�WKURXJK�VSHHFK� 

�� 7\SHV�RI�6SHHFK�$FW 

7KUHH� DFWLRQV� DUH� FORVHO\� UHODWHG� LQ� PDNLQJ�
XWWHUDQFHV�� IROORZLQJ� WKH� YLHZV� WDNHQ� IURP�$XVWLQ
V�
FRQFHSW�GHVFULEHG�LQ�<XOH
V�ERRN25��7KH�WKUHH�DFWLRQV�
DUH� WKH� ORFXWLRQDU\� DFW�� LOORFXWLRQDU\� DFW�� DQG�
SHUORFXWLRQDU\�DFW� 

D� /RFXWLRQDU\�$FW 

/RFXWLRQDU\�VSHHFK�DFWV��RIWHQ�UHIHUUHG�WR�
DV�WKH�DFW�RI��VD\LQJ�VRPHWKLQJ���UHIHU�WR�VSHHFK�
DFWV�WKDW�VLPSO\�FRQYH\�LQIRUPDWLRQ��,Q�WKH�FRQWH[W�
RI�ORFXWLRQDU\�VSHHFK�DFWV��WKH�SXUSRVH�RU�PHDQLQJ�
RI�WKH�XWWHUDQFH�LV�QRW�WKH�PDLQ�IRFXV26��7KH�DFW�RI�
ORFXWLRQ� UHIHUV� WR� WKH� OLWHUDO� PHDQLQJ� RI� WKH�
XWWHUDQFH�RU�LWV�VHPDQWLF�DVSHFWV��)RU�H[DPSOH��LI�
VRPHRQH� VD\V�� �,� DP� HDWLQJ� ULFH��� WKHQ� WKH�
ORFXWLRQDU\� DFW� RI� WKH�XWWHUDQFH� LV� WR� FRQYH\� WKH�
LQIRUPDWLRQ�WKDW�WKH�SHUVRQ�LV�DFWXDOO\�HDWLQJ�ULFH� 

 
24�,ELG� 
25��-�UJHQ� 6WUHHFN�� ³6SHHFK� $FWV� LQ� ,QWHUDFWLRQ�� $� &ULWLTXH� RI�

6HDUOHכ�´� 'LVFRXUVH� 3URFHVVHV� ��� QR�� �� �$SULO� ������� ���±����� DFFHVVHG�
1RYHPEHU���������� 

26�)LVK��³+RZ�WR�'R�7KLQJV�ZLWK�$XVWLQ�DQG�6HDUOH�´ 



 

ϭϳ 
 

E� ,OORFXWLRQDU\�$FW 

,OORFXWLRQDU\� VSHHFK� DFWV� LQYROYH� DFWLRQV�
WKDW�VSHDNHUV�FDUU\�RXW�ZKHQ�WKH\�XWWHU�ZRUGV�ZLWK�
D�VSHFLILF�LQWHQW��VXFK�DV�JLYLQJ�DQ�RUGHU��RIIHULQJ�
VRPHWKLQJ�� PDNLQJ� D� SURPLVH�� RU� HYHQ� VD\LQJ�
WKDQN� \RX�� ,Q� RWKHU� ZRUGV�� ZKHQ� ZH� PDNH� D�
VWDWHPHQW�� WKH� DFWLRQ� FRQWDLQHG� LQ� LW� PXVW� EH�
LQWHUSUHWHG�� <XOH� H[SODLQV� WKDW� HYHU\� XWWHUDQFH�
GHOLYHUHG�E\�D� VSHDNHU�KDV�D� VSHFLILF�SXUSRVH� LQ�
PLQG27��7KXV��LQ�HYHU\�XWWHUDQFH��WKHUH�LV�DQ�DFWLRQ�
SHUIRUPHG�� VXFK� DV� JLYLQJ� D� VWDWHPHQW�� RIIHU��
SURPLVH�� DQG� VR�RQ��)RU� H[DPSOH�� VRPHRQH� VD\V�
�3OHDVH� OHQG�PH� VRPH�PRQH\��� LQ� WKLV� FDVH�� WKH�
VSHDNHU� ZDQWV� WR� FRQYH\� WR� WKH� OLVWHQHU� WKDW� KH�
ZDQWV�WKH�OLVWHQHU�WR�OHQG�KLP�PRQH\�LQ�WKLV�FDVH�
WKH�OLVWHQHU�ZLOO�DFW��QDPHO\�OHQGLQJ�PRQH\�WR�WKH�
VSHDNHU� 

$FFRUGLQJ� WR� WKH� WKHRU\� RI� VSHHFK� DFWV�
LQWURGXFHG�E\�$XVWLQ��DV�ZHOO�DV�LWV�GHYHORSPHQW�
E\� -RKQ� 6HDUOH�� WKH� PDLQ� IRFXV� LV� RQ� WKH� ZD\�
ODQJXDJH�LV�XVHG�WR�FDUU\�RXW�DFWLRQV�RU�GHHGV�LQ�
FRPPXQLFDWLRQ��$XVWLQ� SDLG� VSHFLDO� DWWHQWLRQ� WR�
SHUIRUPDWLYH�ZRUGV��ZKLFK�DUH�ZRUGV�WKDW�QRW�RQO\�
H[SUHVV� LQIRUPDWLRQ� EXW� DOVR� SHUIRUP� DFWLRQV�
GLUHFWO\ 28� �� +RZHYHU�� 6HDUOH
V� ODWHU� DSSURDFK�
HPSKDVL]HV�WKH�LPSRUWDQFH�RI�FRQGLWLRQV�DQG�UXOHV�
WKDW�JRYHUQ�KRZ�OLVWHQHUV�UHVSRQG�WR�DQ�XWWHUDQFH��
6HDUOH�YLHZV�VSHHFK�DFWV�DV�PRUH�WKDQ�MXVW�ZRUGV��
KH� GHWDLOV� KRZ� DQ� XWWHUDQFH� LV� SURGXFHG��

 
27� �.KROL]D�� ³'LVFRYHULQJ� 6ROLGDULW\� WKURXJK� ([SUHVVLYH�

6SHHFK�$FW�LQ�7KH�6LVWHU�'LDU\�3RGFDVW�´ 
28�)LVK��³+RZ�WR�'R�7KLQJV�ZLWK�$XVWLQ�DQG�6HDUOH�´ 



 

ϭϴ 
 

LQWHUSUHWHG�� DQG� JLYHQ� PHDQLQJ�� :LWKLQ� WKLV�
IUDPHZRUN�� 6HDUOH� H[SODLQV� ZKDW� WKH� VSHDNHU�
PHDQV�RU�LQWHQGV��ZKDW�LV�FRPPXQLFDWHG�WKURXJK�
WKH�XWWHUDQFH��KRZ�WKH�KHDUHU�DVVHVVHV�WKH�PHVVDJH�
DQG�WKH�UXOHV�WKDW�JRYHUQ�WKH�OLQJXLVWLF�HOHPHQWV�RI�
FRPPXQLFDWLRQ29�� 6HDUOH� FRQFOXGHV� WKDW� WKH� FRUH�
RI�WKH�LOORFXWLRQDU\�DFW�LV�WKH�VSHHFK�DFW�LWVHOI��QRW�
MXVW�WKH�VLJQV�RU�ZRUGV� 

6HDUOH� FDWHJRUL]HV� VSHHFK� DFWV� LQWR� ILYH�
PDLQ� FODVVHV�� QDPHO\� DVVHUWLYH� �ZKLFK� H[SUHVVHV�
VWDWHPHQWV� RU� IDFWV��� GLUHFWLYH� �ZKLFK� VHHNV� WR�
LQIOXHQFH� WKH� OLVWHQHU
V� DFWLRQV��� FRPPLVVLYH�
�ZKLFK� GHDOV� ZLWK� SURPLVHV� RU� FRPPLWPHQWV���
H[SUHVVLYH��ZKLFK�H[SUHVVHV�IHHOLQJV�RU�HPRWLRQV���
DQG� GHFODUDWLYH� �ZKLFK� FKDQJHV� WKH� VWDWXV� RU�
VLWXDWLRQ� E\� SHUIRUPLQJ� FHUWDLQ� DFWLRQV� WKURXJK�
VSHHFK� 30��� ,Q� DGGLWLRQ�� LQ� WKH� FRQWH[W� RI� WKH�
LQWHQWLRQDOLW\�YLHZ�LQ�WKH�7KHRU\�RI�6SHHFK�$FWV��
6HDUOH� DOVR� LQWURGXFHG� WKH� FRQFHSW� RI� LQGLUHFW�
VSHHFK�DFWV��ZKHUH� WKH�XQGHUVWDQGLQJ�RI� LQGLUHFW�
PHDQLQJ� GHSHQGV� RQ� WKH� VKDUHG� XQGHUVWDQGLQJ�
EHWZHHQ�WKH�VSHDNHU�DQG�WKH�OLVWHQHU�DV�ZHOO�DV�WKH�
UDWLRQDOLW\�DQG�MXGJPHQW�PDGH�E\�WKH�OLVWHQHU��7KH�
IROORZLQJ�DUH�VRPH�W\SHV�RI�VSHHFK�DFWV�SURSRVHG�
E\�6HDUOH� 

�� 5HSUHVHQWDWLYH�$VVHUWLYH�� 7KLV� FDWHJRU\�
UHIHUV�WR�XWWHUDQFHV�WKDW�DLP�WR�H[SUHVV�WUXWKV�
RU�IDFWV�WKDW�FRUUHVSRQG�WR�WKH�VSHDNHU
V�YLHZ�
RI� WKH� H[WHUQDO� ZRUOG�� ,Q� WKLV� FDVH�� WKH�

 
29�6HDUOH��6SHHFK�$FWV��YRO�������S��� 
30�1XUMDQQDK��³5HSUHVHQWDWLYH�6SHHFK�$FW�LQ�D�3RGFDVW�9LGHR�

(QWLWOHG�,I�<RX�6WUXJJOH�ZLWK�6WUHVV�	�$Q[LHW\�´ 



 

ϭϵ 
 

XWWHUDQFH� IXQFWLRQV� DV� D� VWDWHPHQW� RU�
UHSUHVHQWDWLRQ� RI� UHDOLW\�� WR�PDNH� WKH�ZRUGV�
PDWFK�WKH�VSHDNHU
V�XQGHUVWDQGLQJ�DQG�EHOLHIV�
DERXW� WKH�DFWXDO�ZRUOG31��)RU�H[DPSOH���7KH�
VN\�LV�EOXH�� 

�� 'LUHFWLYH�� 7KLV� FDWHJRU\� VKRZV� KRZ� WKH�
VSHDNHU�WULHV�WR�GLUHFW�WKH�KHDUHU�WR�SHUIRUP�D�
IXWXUH�DFWLRQ�WKDW�LV�LQ�OLQH�ZLWK�WKH�VSHDNHU
V�
LQWHQWLRQ32��8WWHUDQFHV�LQ�WKLV�FDWHJRU\�DFW�DV�
LQVWUXFWLRQV�RU� UHTXHVWV�� WR� FRPPDQG��RUGHU��
UHTXHVW�� ZDUQ�� VXJJHVW�� RU� HYHQ� LQYLWH� WKH�
LQWHUORFXWRU� WR� DFW� DV�GLUHFWHG��)RU� H[DPSOH��
�3OHDVH�FORVH�WKH�GRRU�� 

�� &RPPLVVLYH��,Q�WKH�FRPPLVVLYH�FDWHJRU\��WKH�
VSHDNHU�H[SUHVVO\�FRPPLWV�WR�D�IXWXUH�DFWLRQ�
WKDW�ZLOO�VXSSRUW�RU�IXOILOO�ZKDW�LV�H[SUHVVHG�LQ�
WKH�XWWHUDQFH33��7KHVH�FRPPLVVLYH�XWWHUDQFHV�
FDQ�LQFOXGH�SURPLVHV��RDWKV��SODQV��WKUHDWV��RU�
RIIHUV�� 7KH� DFWLRQ� UHSUHVHQWHG� LQ� WKH�
FRPPLVVLYH�FDQ�EH�SHUIRUPHG�E\�WKH�VSHDNHU�
DORQH� RU� E\� WKH� VSHDNHU� DV� D� PHPEHU� RI� D�
JURXS��)RU� H[DPSOH�� �,� SURPLVH� WR�KHOS�\RX�
ZLWK�\RXU�KRPHZRUN� 

�� ([SUHVVLYH�� 6HDUOH� FDWHJRUL]HV� H[SUHVVLYH�
VSHHFK� DFWV� WR� UHIHU� WR� ODQJXDJH� XVH� WKDW� LV�
SULPDULO\�IRFXVHG�RQ�H[SUHVVLQJ�WKH�VSHDNHU
V�

 
31�6DOVDELOD��³$Q�$QDO\VLV�RI�'LUHFWLYH�,OORFXWLRQDU\�$FWV�LQ�3RGFDVW�

%HVW�+HDOWK�´ 
32�1L�/XK�1DQGD�3XWUL��3XWX�'HYL�0DKDUDQL��DQG�1L�0DGH�9HUD\DQWL�

8WDPL��³'LUHFWLYH�,OORFXWLRQDU\�$FW��7KH�&RPPDQG�2FFXUV�LQ�7KH�&KDUDFWHUV�
RI�-XQJOH�&UXLVH�0RYLH�´�(/<6,$1�-2851$/��(QJOLVK�/LWHUDWXUH��/LQJXLVWLFV�
DQG�7UDQVODWLRQ�6WXGLHV����QR��������������±�����DFFHVVHG�1RYHPEHU����������
KWWSV���H�MRXUQDO�XQPDV�DF�LG�LQGH[�SKS�HO\VLDQ�DUWLFOH�YLHZ������ 

33�.KROL]D��³'LVFRYHULQJ�6ROLGDULW\� WKURXJK�([SUHVVLYH�6SHHFK�$FW�
LQ�7KH�6LVWHU�'LDU\�3RGFDVW�´ 



 

ϮϬ 
 

IHHOLQJV� RU� HPRWLRQV34��� ,Q� WKLV� FDWHJRU\�� WKH�
ZRUGV�XVHG�UHIOHFW�WKH�VSHDNHU
V�SV\FKRORJLFDO�
IHHOLQJV�� LQFOXGLQJ� H[SUHVVLRQV� RI� JUDWLWXGH��
DSRORJLHV�� H[SUHVVLRQV� RI� FRQGROHQFH��
KDSSLQHVV�� SOHDVXUH�� GLVVDWLVIDFWLRQ�� RU� RWKHU�
IHHOLQJV�� 7KLV� H[SUHVVLYH� VSHHFK� FUHDWHV�
FRQJUXHQFH� EHWZHHQ� ZKDW� LV� H[SUHVVHG� DQG�
WKH� VSHDNHU
V� HPRWLRQDO� VWDWH�� )RU� H[DPSOH��
�&RQJUDWXODWLRQV�RQ�\RXU�SURPRWLRQ�� 

�� 'HFODUDWLYH�� 7KLV� W\SH� RI� VSHHFK� DFW� KDV� D�
VSHFLDO�FKDUDFWHULVWLF�LQ�WKDW�WKH�VSHDNHU�XVHV�
ZRUGV� RU� VWDWHPHQWV� WKDW� DXWRPDWLFDOO\�
FKDQJH�WKH�UHDOLW\�RU�VLWXDWLRQ�ZLWK�WKH�ZRUGV�
WKHPVHOYHV35��'HFODUDWLYH�DFWV�WHQG�WR�KDYH�D�
GLUHFW�LPSDFW�RQ�D�SDUWLFXODU�LQVWLWXWLRQDO�VWDWH�
RU� VLWXDWLRQ�� RIWHQ� GHSHQGHQW� RQ� LQVWLWXWLRQV�
RXWVLGH� RI� FRPSOH[� ODQJXDJH�� 3DUDGLJPDWLF�
H[DPSOHV� RI� GHFODUDWLYH� DFWV� LQYROYH� WKH�
XWWHUDQFH�RI�ZRUGV�VXFK�DV�H[FRPPXQLFDWLRQ��
GHFODUDWLRQ� RI� ZDU�� GLVPLVVDO�� RU� EDSWLVP��
ZKLFK� GLUHFWO\� FKDQJH� D� SDUWLFXODU� VWDWXV� RU�
VLWXDWLRQ��)RU�H[DPSOH���,�QRZ�SURQRXQFH�\RX�
KXVEDQG�DQG�ZLIH�� 

F� 3HUORFXWLRQDU\�$FW� 

3HUORFXWLRQ�LV�WKH�WKLUG�VWDJH�LQ�VSHHFK�DFWV�
WKDW� GHDO�ZLWK� WKH� DFWXDO� UHVXOW� RU� LPSDFW� RI� WKH�
XWWHUDQFH�WKDW�KDV�EHHQ�VSRNHQ��,W�PD\�QRW�DOZD\V�
FRUUHVSRQG�WR�WKH�VSHDNHU
V�RULJLQDO�LQWHQWLRQ��EXW�

 
34�,ELG� 
35��'LOD�$\X� )HEULDQL�� ³$Q�$QDO\VLV� RI� 6SHHFK�$FW� %HKDYLRU� LQ�

6WXGHQWV� 6SHDNLQJ� 3HUIRUPDQFH� (QJOLVK� (GXFDWLRQ� 6WXG\� 3URJUDP� DW� ,$,1�
0HWUR´� �3K'� 7KHVLV�� ,$,1� 0HWUR�� ������� DFFHVVHG� 1RYHPEHU� ��� ������
KWWSV���UHSRVLWRU\�PHWURXQLY�DF�LG�LG�HSULQW������� 



 

Ϯϭ 
 

LW� LV� VWLOO� WKH� UHVXOW� WKDW�RFFXUV� DV� D� UHVXOW� RI� WKH�
XWWHUDQFH36��3HUORFXWLRQDU\�DFWV�DUH�UHODWHG�WR�WKH�
HIIHFW� WKDW� DQ� XWWHUDQFH� KDV� RQ� WKH� OLVWHQHU��
/HYLQVRQ�� LQ� RQH� RI� KLV� ERRNV�� H[SODLQV� WKDW� WKH�
$FW�RI�3HUORFXWLRQ�LV�WKH�UHDFWLRQ�WKDW�DULVHV�LQ�WKH�
OLVWHQHU�DIWHU�KHDULQJ�DQ�XWWHUDQFH��7KDW�LV��LW�UHIHUV�
WR�WKH�LPSDFW�RU�UHDFWLRQ�WKDW�DSSHDUV�WR�WKH�OLVWHQHU�
DIWHU� KHDULQJ� WKH� XWWHUDQFH�� ,Q� RWKHU� ZRUGV��
3HUORFXWLRQDU\� $FW� LV� WKH� UHVSRQVH� RU� HIIHFW�
SURGXFHG�E\�WKH�VSHDNHU
V�ZRUGV�WR�WKH�OLVWHQHU��LQ�
WKH� IRUP� RI� HPRWLRQDO� RU� PHQWDO� UHDFWLRQV� WKDW�
DULVH�LQ�WKH�OLVWHQHU� 

,Q� DGGLWLRQ�� LW� FDQ� EH� LQIHUUHG� WKDW� WKH�
VSHDNHU�XVXDOO\�DVVXPHV� WKDW� WKH� OLVWHQHU�ZLOO�EH�
DEOH�WR�UHFRJQL]H�RU�XQGHUVWDQG�WKH�HIIHFW�LQWHQGHG�
E\�WKH�VSHDNHU�WKURXJK�KLV�RU�KHU�XWWHUDQFH��7KLV�
PHDQV� WKDW� WKH� VSHDNHU� DVVXPHV� WKDW� WKH� OLVWHQHU�
ZLOO�UHVSRQG�RU�IHHO�WKH�LPSDFW�RI�ZKDW�KDV�EHHQ�
VDLG�� )RU� H[DPSOH�� LI� VRPHRQH� VD\V� �+DSS\�
ELUWKGD\��� LQ� WKH�FRQWH[W�RI�D�ELUWKGD\�SDUW\�� WKH�
SHUORFXWLRQDU\� DFW� LV� WKH� SRVLWLYH� HIIHFW� RI�
KDSSLQHVV�WKDW�LV�H[SHFWHG�WR�DSSHDU�LQ�WKH�OLVWHQHU��
+RZHYHU�� LQ� VRPH� FDVHV�� WKH� SHUORFXWLRQDU\� DFW�
FDQ� EH� GLIIHUHQW� IURP� ZKDW� LV� H[SHFWHG�� IRU�
H[DPSOH��LI�WKH�XWWHUDQFH�LV�GHOLYHUHG�LQ�D�VDUFDVWLF�
WRQH�WKDW�PDNHV�WKH�OLVWHQHU�IHHO�RIIHQGHG� 

�� 3RGFDVW�1DMZD�6KLKDE 

1DMZD�6KLKDE
V�<RX7XEH�&KDQQHO�3RGFDVW��
ZKLFK�LV�SDUW�RI�1DUDVL�DQG�1DMZD�6KLKDE
V�RIILFLDO�
<RX7XEH� DFFRXQW�� LV� D� SODWIRUP� FXUDWHG� DQG�

 
36�,ELG� 



 

ϮϮ 
 

SUHVHQWHG�E\�1DMZD�6KLKDE�KHUVHOI��7KH�FKDQQHO�
RIIHUV� FRQWHQW� WKDW� QRW� RQO\� HQWHUWDLQV�� EXW� DOVR�
SURYLGHV� LQ�GHSWK� LQVLJKWV� RQ� WRSLFV� VXFK� DV�
SROLWLFV�� ODZ�� VRFLDO�� UHOLJLRQ�� DQG� RWKHU� WRSLFDO�
LVVXHV� 

)ODJVKLS� SURJUDPV� VXFK� DV�0DWD� 1DMZD��
&DWDWDQ�1DMZD�� DQG� 6KLKDE�	� 6KLKDE� DSSHDO� WR�
WKRVH� ZKR� ZDQW� DQ� LQ�GHSWK� XQGHUVWDQGLQJ� RI�
FXUUHQW� LVVXHV� LQ� ,QGRQHVLD��:LWK� D� SUHVHQWDWLRQ�
VW\OH� WKDW� LV� QRW� RQO\� LQIRUPDWLYH� EXW� DOVR�
HQWHUWDLQLQJ�� 1DMZD� 6KLKDE� PDQDJHV� WR� GHOLYHU�
WKRXJKW�SURYRNLQJ�FRQWHQW�WR�KHU�DXGLHQFH� 

2QH� RI� WKH� LQWHUHVWLQJ� FROODERUDWLRQV�
RUJDQL]HG� E\� 1DUDVL� LV� WKH� FROODERUDWLRQ� ZLWK�
*DGMDK� 0DGD� 8QLYHUVLW\� �8*0��� 7KURXJK� WKLV�
FROODERUDWLRQ�� 1DUDVL� ZRUNHG� ZLWK� 8*0� WR�
SUHVHQW� WKH� WKUHH� SUHVLGHQWLDO� FDQGLGDWHV� $QLHV�
%DVZHGDQ�� *DQMDU� 3UDQRZR�� DQG� 3UDERZR�
6XELDQWR� DW� WKH� 0DWD� 1DMZD� RQ� 6WDJH� HYHQW� LQ�
<RJ\DNDUWD��7KLV� LV�D�UDUH�RSSRUWXQLW\�ZKHUH�WKH�
FDQGLGDWHV� DUH� LQYLWHG� WR� VSHDN� DQG� VKDUH� WKHLU�
LGHDV�RQ�SROLFH�SROLF\��WKH�&RUUXSWLRQ�(UDGLFDWLRQ�
&RPPLVVLRQ��.3.���DQG�IUHHGRP�RI�H[SUHVVLRQ� 

7KH� HYHQW� SURYLGHG� D� SODWIRUP� IRU�
SRWHQWLDO� OHDGHUV� WR� H[SUHVV� WKHLU� YLHZV� RQ� WKH�
LPSRUWDQFH� RI� ODZ� HQIRUFHPHQW�� WKH� UROH� RI� WKH�
.3.�LQ�FRPEDWLQJ�FRUUXSWLRQ��DQG�WKH�LPSRUWDQFH�
RI�IUHHGRP�RI�H[SUHVVLRQ�LQ�D�GHPRFUDF\��1DUDVL�
DQG� 8*0� MRLQWO\� FUHDWHG� WKLV� SODWIRUP� WR�
FRQWULEXWH� WR� LPSURYLQJ� SXEOLF� XQGHUVWDQGLQJ� RI�
FUXFLDO�LVVXHV�DIIHFWLQJ�,QGRQHVLD
V�GHYHORSPHQW� 



 

Ϯϯ 
 

1DMZD� 6KLKDE
V� SURILOH� DV� D� KRVW� DQG�
FRQWHQW�FUHDWRU�LV�D�NH\�HOHPHQW�LQ�WKH�VXFFHVV�RI�
WKHVH� SURJUDPV�� :LWK� KHU� VKDUS� DQG� DVVHUWLYH�
MRXUQDOLVWLF�VW\OH��1DMZD�6KLKDE�PDQDJHV�WR�FUHDWH�
DQ� LQIRUPDWLYH� DQG� LQVLJKWIXO� GLVFXVVLRQ� VSDFH��
PRWLYDWLQJ� KHU� DXGLHQFH� WR� HQJDJH� LQ�
FRQYHUVDWLRQV�DERXW�WKH�IXWXUH�RI�WKH�FRXQWU\� 

*� 2UJDQL]DWLRQ�RI�'LVFXVVLRQ 

,Q� &KDSWHU� ,� 7KHUH� LV� DQ� LQWURGXFWLRQ�� 7KH�
UHVHDUFKHU�SURYLGHV�DQ�H[SODQDWLRQ�RI�WKH�VWXG\
V�KLVWRU\�LQ�
WKLV� FKDSWHU�� KLJKOLJKWLQJ� WKH� PRWLYDWLRQ� EHKLQG� WKH�
LQYHVWLJDWLRQ�� 7R� GR� WKDW�� WKH� UHVHDUFKHU� IRUPXODWHV� WKH�
SUREOHP��WKH�UHVHDUFK
V�DLP�DQG�XVHIXOQHVV�� LWV�VFRSH�DQG�
FRQWH[W��LWV�WKHRUHWLFDO�IUDPHZRUN��UHYLHZV�RI�WKH�SUHYLRXV�
VWXG\�� UHVHDUFK� PHWKRGRORJ\�� DQG�� ILQDOO\� D� V\VWHPDWLF�
GLVFXVVLRQ� 

,Q�&KDSWHU�,,��UHVHDUFKHUV�H[SODLQ�WKH�GDWD�H[SRVXUH�
DQG� UHVHDUFK� ILQGLQJV� LQ� WKLV� FKDSWHU��7KLV� VHFWLRQ� LV� WKH�
UHVXOW� RI� WKH� UHVHDUFK� SURFHVV�� ZKLFK� LQYROYHV� VHYHUDO�
SURFHVVHV�DV�RXWOLQHG�LQ�WKH�UHVHDUFK�DSSURDFK�RI�&KDSWHU�,��
7KLV� LQFOXGHV� LQIRUPDWLRQ� IURP� WKH� SRGFDVW� YLGHR�
WUDQVFULSWV� DV� ZHOO� DV� VSHHFK� DFW� FDWHJRUL]DWLRQ�� 7KLV�
LQFOXGHV�LQIRUPDWLRQ�IURP�SRGFDVW�YLGHR�WUDQVFULSWV�DV�ZHOO�
DV�VSHHFK�DFW�FDWHJRUL]DWLRQ� 

,Q� &KDSWHU� ,,,� 7KH� UHVHDUFKHU� GLVFXVVHV� KRZ� WR�
DQDO\]H�WKH�VWXG\�ILQGLQJV�WKDW�KDYH�EHHQ�JLYHQ�LQ�&KDSWHU�
,,� E\� XVLQJ� WKH� WKHRUHWLFDO� IUDPHZRUN� RU� UHVHDUFK�
SHUVSHFWLYH�LQ�WKLV�FKDSWHU��7KH�UHVXOWV�RI�WKLV�VWXG\�DLP�WR�
DQVZHU�DOO�WKH�SUREOHP�IRUPXODWLRQV�SURSRVHG�LQ�&KDSWHU�,��
VSHFLILFDOO\� WKH� W\SHV�RI�VSHHFK�DFWV� WKDW�FDQ�EH�IRXQG� LQ�
SRGFDVW� YLGHRV� DQG� WKH� W\SHV� RI� VSHHFK� DFWV� WKDW� DSSHDU�
PRVW�IUHTXHQWO\�LQ�SRGFDVWV�� 



 

Ϯϰ 
 

,Q�&KDSWHU�9,�WKH�UHVHDUFKHU�SUHVHQWV�WKH�ILQGLQJV�
DQG�UHFRPPHQGDWLRQV�RI�WKH�UHVHDUFK�LQ�WKLV�FKDSWHU��7KH�
UHVHDUFKHU�SURYLGHV�D�UHSUHVHQWDWLRQ�RI�WKH�VROXWLRQ�WR�WKH�
UHVHDUFK� SUREOHP� VWDWHPHQW� LQ� WKH� FRQFOXVLRQ�� 7KH�
UHVHDUFKHU�WKHQ�SURYLGHV�VXJJHVWLRQV�DQG�UHFRPPHQGDWLRQV�
LQ�WKH��6XJJHVWLRQV��VHFWLRQ�WR�UHDGHUV��VWXGHQWV��DQG�RWKHU�
UHVHDUFKHUV�ZKR�PD\�EH�LQWHUHVWHG�LQ�WKLV�WRSLF� 

+� 5HVHDUFK�6FKHGXOH�3ODQ� 

1R� .HJLDWDQ�   %XODQ�
NH� 

  

��� �� �� �� �� �� �� 

�� 3HQ\HOHVDLDQ�SURSRVDO� � � � � � � � 

�� 6HPLQDU�SURSRVDO� � � � � � � � 

�� 3HODNVDQDDQ�SHQHOLWLDQ� � � � � � � � 

�� 3HQ\HOHVDLDQ�VNULSVL� � � � � � � � 

�� 6LGDQJ�VNULSVL� � � � � � � � 
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$� $SSURDFK�DQG�7\SH�RI�5HVHDUFK�� 
7KH� TXDOLWDWLYH� GHVFULSWLYH� PHWKRG� DSSOLHV� LQ� WKLV�

VWXG\� WR� DQDO\]H� VSHHFK� DFWV�� $FFRUGLQJ� WR� &UHVZHOO��
TXDOLWDWLYH�UHVHDUFK�LV�D�SURFHVV�WKDW�DLPV�WR�XQGHUVWDQG�VRFLDO�
RU�KXPDQ�SUREOHPV�E\�FUHDWLQJ�D�FRPSOH[�DQG�FRPSUHKHQVLYH�
SLFWXUH� SUHVHQWHG� LQ� ZRUGV�� ,W� LQYROYHV� UHSRUWLQJ� GHWDLOHG�
YLHZV� REWDLQHG� IURP� LQIRUPDWLRQ� VRXUFHV� DQG� QDWXUDO�
VHWWLQJV37��4XDOLWDWLYH�UHVHDUFKHUV�VWDUW�ZLWK�IDFWV��QRW�WKH�RWKHU�
ZD\�DURXQG��WR�JHW�ILQGLQJV�WKDW�PDNH�VHQVH�EDVHG�RQ�WKHRU\38� 

7KLV�UHVHDUFK�LV�FDWHJRUL]HG�DV�GHVFULSWLYH�TXDOLWDWLYH�
UHVHDUFK�EHFDXVH�WKH�UHVHDUFKHU�VHHNV�WR�GHVFULEH�WKH�W\SHV�RI�
H[SUHVVLYH�VSHHFK�DFWV�XVHG� LQ�FRQYHUVDWLRQV�DQG�KRZ�RIWHQ�
WKH\� DSSHDU� LQ� SRGFDVWV�� ,WV� FODVVLILFDWLRQ� DV� TXDOLWDWLYH�
UHVHDUFK�LV�EDVHG�RQ�WKH�XVH�RI�ZRUGV��SKUDVHV��DQG�XWWHUDQFHV��
7KH� TXDOLWDWLYH� GHVFULSWLYH� DSSURDFK� LV� FKRVHQ� VR� WKDW� WKH�
UHVHDUFKHU�FDQ�H[SODLQ�WKH�GDWD�LQ�GHWDLO39� 

7KLV� UHVHDUFK� XVHV� D� TXDOLWDWLYH� DSSURDFK� EHFDXVH� WKH�
DLP�LV�WR�DQDO\]H�WKH�XWWHUDQFHV�XVHG�LQ�WKH�YLGHR�WR�LGHQWLI\�WKH�

 
37� �7LIIDQ\� -�� &UHVVZHOO�<HDJHU�� ,QIOXHQFHV� 7KDW� $IIHFW� )LUVW�

*HQHUDWLRQ�&ROOHJH�6WXGHQWV¶�&ROOHJH�&KRLFH��$�4XDOLWDWLYH�,QTXLU\�RI�6WXGHQW�
3HUFHSWLRQV��,QGLDQD�8QLYHUVLW\�RI�3HQQV\OYDQLD���������DFFHVVHG�1RYHPEHU����
������ 

38��.HLWK�5LFKDUGV��4XDOLWDWLYH� ,QTXLU\� LQ� 7(62/� �6SULQJHU�� �������
DFFHVVHG�1RYHPEHU����������KWWSV���ERRNV�JRRJOH�FRP�ERRNV� 

39��021,.$� /,$� 3875,�� 'HZL� 0XUQL�� DQG� 6DWULD� $JXVW�� ³$1�
$1$/<6,6� 2)� 63((&+� $&7� ,1� 32'&$67� 9,'(2´� �3K'� 7KHVLV��
8QLYHUVLWDV� 0DULWLP� 5DMD� $OL� +DML�� ������� DFFHVVHG� 1RYHPEHU� ���� ������
KWWS���UHSRVLWRUL�XPUDK�DF�LG������� 



 

Ϯϲ 
 

W\SHV� RI� VSHHFK� DFWV� DQG� WKH� GRPLQDQW� VSHHFK� DFWV�� 1DMZD�
6KLKDE�3RGFDVW� ³%DFDSUHV�%LFDUD�*DJDVDQ´� LV� FKRVHQ�DV� WKH�
REMHFW�RI�UHVHDUFK�WR�XQGHUVWDQG�WKH�XVH�RI�ODQJXDJH�LQ�SRGFDVW�
FRQWH[W� 

7KLV� UHVHDUFK�ZLOO� DSSO\� WKH� LGHDV�RI�FRQWHQW�DQDO\VLV��
7KLV� UHVHDUFK�PHWKRGRORJ\� LV� XVHG� WR� VXSSRUW� WKH� UHVHDUFKHU�
ZKR�H[DPLQHV�WKH�FRQWHQW�RI�WZR�YLGHRV�LQ�WKH�1DMZD�6KLKDE�
3RGFDVW� ³%DFDSUHV�%LFDUD�*DJDVDQ´��8VLQJ�YLGHR� WUDQVFULSWV�
DV� WKH�PDLQ� WRRO� LQ�GDWD�FROOHFWLRQ�� WKH�GHVFULSWLYH�TXDOLWDWLYH�
PHWKRG�LV�EDVHG�RQ�WKH�SRVW�SRVLWLYLVP�SDUDGLJP�WKDW�DLPV�WR�
LQYHVWLJDWH� WKH� QDWXUDO� VLWXDWLRQ� RI� WKH� REMHFW� RI� UHVHDUFK� DV�
RSSRVHG�WR�DQ�H[SHULPHQWDO�HQYLURQPHQW� 

7KH� DSSURDFK� LQYROYHV� YDULRXV� WHFKQLTXHV�� LQFOXGLQJ�
WULDQJXODWLRQ�� ZKLFK� DGRSWV� DQ� LQGXFWLYH� DQG� TXDOLWDWLYH�
DSSURDFK�WR�GDWD�DQDO\VLV��7KH�PDLQ�IRFXV�RI�WKLV�DSSURDFK�LV�RQ�
WKH� VLJQLILFDQFH� RI� WKH� ILQGLQJV� UDWKHU� WKDQ� VHHNLQJ�
JHQHUDOL]DWLRQV��%\�DSSO\LQJ�WKLV�PHWKRGRORJ\��ZKLFK�IRFXVHV�
RQ�WKH�UHVHDUFK�SUREOHP��ZH�FDQ�DFKLHYH�D�GHHSHU�XQGHUVWDQGLQJ�
RI�VSHHFK�DFWV� 

%� 5HVHDUFK�,QVWUXPHQW� 
5HVHDUFK� LQVWUXPHQWV� DUH� WRROV� XVHG� WR�PHDVXUH� DQG�

FROOHFW�GDWD�IURP�UHVHDUFK�SDUWLFLSDQWV�RQ�D�SDUWLFXODU�WRSLF��7KLV�
LQVWUXPHQW�FDQ�EH�D�SDSHU�RU�GRFXPHQW�WKDW�VHUYHV�DV�D�PHGLXP�
IRU�GDWD�FROOHFWLRQ��,Q�WKLV�VWXG\��WUDQVFULSWV�VHUYH�DV�WKH�PDLQ�
LQVWUXPHQW��7UDQVFULSWV�DUH�ZULWWHQ�FRSLHV�RI�ZRUGV�RU�VHQWHQFHV�
VSRNHQ�E\�LQGLYLGXDOV�LQ�DXGLR�RU�YLGHR�UHFRUGLQJV��5HVHDUFKHUV�
REWDLQHG� WKHVH� WUDQVFULSWV� E\�ZDWFKLQJ� DQG� UHFRUGLQJ� �WDNLQJ�
VFULSWV�� FRQYHUVDWLRQV� LQ� SRGFDVWV40��� 7KH� WUDQVFULSWV� DUH� WKHQ�

 
40��5DYLRQD� $QQLGD�� %DKLQJ� %DKLQJ�� DQG� -RQL� %XQJDL�� ³$Q�

$QDO\VLV�RI�6SHHFK�$FW�,Q�$ZDUG�:LQQLQJ�6KRUW�0RYLH��7KH�(QJOLVK�7HDFKHU�
������´�-RXUQDO�RQ�(GXFDWLRQ����QR�����������������±������ 



 

Ϯϳ 
 

XVHG� WR� DQDO\]H� WKH� W\SHV� RI� VSHHFK� DFWV� WKDW� DSSHDU� LQ� WKH�
SRGFDVW�� DV� ZHOO� DV� WKH� IUHTXHQF\� RI� WKHVH� VSHHFK� DFWV�� 7KLV�
UHVHDUFK�ZLOO�IRFXV�RQ�WKH�YLGHRV�WKDW�IRFXVHG�RQ�GLVFXVVLRQV�RI�
WKH�SUHVLGHQWLDO�FDQGLGDWHV
�LGHDV�UHODWLQJ�WR�WKH�.3.��WKH�SROLFH��
DQG� IUHHGRP� RI� VSHHFK� LQ� ,QGRQHVLD���� )RU� WKH� LQVWUXPHQW��
WUDQVFULEHG� GDWD� LV� QHHGHG�� ZKLFK� ZLOO� EH� WKH� UHVHDUFK�
LQVWUXPHQW��6HDUOH
V�WKHRU\�RI�VSHHFK�DFWV�LV�XVHG�WR�DQDO\]H�WKH�
WUDQVFULSWLRQV� 

&� 'DWD�DQG�'DWD�6RXUFH 
7KH�UHVHDUFKHU�XVHG�1DMZD�6KLKDE�3RGFDVW�³%DFDSUHV�

%LFDUD� *DJDVDQ� YLGHR� DV� D� GDWD� VRXUFH� EHFDXVH� LW� ZDV�
FRQVLGHUHG� WR�PHHW� WKH� QHHGV�RI� WKH� UHVHDUFK��3RGFDVW� YLGHRV�
IURP� <RX7XEH� ZHUH� XVHG� DV� GDWD� VRXUFHV�� 7KLV� REMHFW� ZDV�
FKRVHQ�DV�WKH�UHVHDUFK�VXEMHFW�EHFDXVH�PDQ\�LQWHUDFWLRQV�LQ�WKLV�
SRGFDVW� LQYROYH� VSHHFK� DFWV�� 7KH� GDWD� LV� LQ� WKH� IRUP� RI�
FRQYHUVDWLRQ�VFULSWV�ZLWK�WKH�VXEMHFW�RI�1DMZD�6KLKDE�3RGFDVW�
³%DFDSUHV� %LFDUD� *DJDVDQ�� 7KH� FRQYHUVDWLRQ� VFULSW� FRPHV�
IURP�WKH�1DMZD�6KLKDE�VKRZ�RQ�<RX7XEH� 

'� 7HFKQLTXH�RI�'DWD�&ROOHFWLRQ 
7KLV� UHVHDUFK� WRRN�GDWD� IURP�1DMZD�6KLKDE�\RXWXEH�

FKDQQHO��7KHUH�DUH�VHYHUDO�PHWKRGV�WR�REWDLQ�WKH�GDWD��7KH�ILUVW�
VWHS� LV� WR� GRZQORDG� WKH� 1DMZD� 6KLKDE� 3RGFDVW� ³%DFDSUHV�
%LFDUD�*DJDVDQ´�YLGHR�IURP�<RX7XEH��$IWHU�GRZQORDGLQJ�WKH�
YLGHR�� WKH� UHVHDUFKHU� WUDQVFULEHG� WKH� FRQYHUVDWLRQ� IRU� 1DMZD�
6KLKDE�3RGFDVW�³%DFDSUHV�%LFDUD�*DJDVDQ´��$IWHU�WUDQVFULELQJ��
WKH�WUDQVFULSW�ZDV�PDWFKHG�ZLWK�WKH�YLGHR��7KHQ�LGHQWLI\LQJ�WKH�
GDWD�WKDW�FRQWDLQV�VSHHFK�DFW�E\�XVLQJ�6HDUOH
V�WKHRU\ 

 



 

Ϯϴ 
 

(� 7HFKQLTXH�RI�'DWD�$QDO\VLV 
'HQVFRPEH41�LQWURGXFHG�FRQWHQW�DQDO\VLV��ZKLFK�ZDV�

DSSOLHG�LQ�WKLV�VWXG\��+HUH�DUH�WKH�VWHSV�XVHG�LQ�WKLV�UHVHDUFK� 

D� 6HOHFWLQJ�DSSURSULDWH�WH[W�H[DPSOHV��$W�WKLV�VWDJH��WKH�
UHVHDUFKHU� ZDWFKHG� WKH� YLGHRV� RQH� E\� RQH� IURP�
<RXWXEH� � KWWS���ELW�O\�6XEVFULEH<RX7XEH1DUDVL� DQG�
WRRN�QRWHV�WR�XQGHUVWDQG�DQG�UHFDOO�HDFK�YLGHR�EDVHG�
RQ�6HDUOH
V�WKHRU\� 

E� %UHDNLQJ� WKH� WH[W� LQWR� FRPSRQHQW� XQLWV�� ,Q� WKLV� SDUW��
IURP�WKH�WUDQVFULSWV�RI�WKH�YLGHRV�XVHG�LQ�WKH�VWXG\��WKH�
UHVHDUFKHU�ZLOO�GHFRPSRVH�HDFK�SDUW�EDVHG�RQ�6HDUOH
V�
WKHRU\�� 

F� &DWHJRUL]LQJ�WKH�GDWD��$W�WKLV�VWDJH��WKH�UHVHDUFK�ZLOO�
GHWHUPLQH� ILYH� PDLQ� FDWHJRULHV�� QDPHO\� DVVHUWLYH��
GLUHFWLYH��FRPPLVVLYH��H[SUHVVLYH��DQG�GHFODUDWLYH� 

G� &RGLQJ�WKH�GDWD��$W�WKLV�VWDJH��WKH�UHVHDUFK�ZLOO�FRGH�
WKH�UHVXOWV�RI�WKH�UHVHDUFK�WR�IDFLOLWDWH�DQDO\VLV� 

H� &DOFXODWLQJ�GDWD�IUHTXHQF\��7KH�UHVHDUFK�ZLOO�SHUIRUP�
FDOFXODWLRQV�EDVHG�RQ�WKH�UHVXOWV�IRXQG�WR�GHWHUPLQH�WKH�
IUHTXHQF\�RI�XVH�RI�HDFK�FDWHJRU\� 

I� 7KH�UHVHDUFKHU�ZLOO�XVH�D�FKHFNOLVW�LQVWUXPHQW�DQG�ZLOO�
LGHQWLI\� WKH� W\SHV� RI� VSHHFK� DFWV� EDVHG� RQ� 6HDUOH
V�
WKHRU\� E\� GHWHUPLQLQJ� WKUHH� FDWHJRULHV�� ORFXWLRQDU\�
DFWV�� LOORFXWLRQDU\� DFWV�� DQG� SHUORFXWLRQDU\� DFWV�� 7R�
ILQG� RXW� WKH� W\SHV� RI� VSHHFK� DFWV�� WKH� DXWKRU� ZLOO�
DQDO\]H�WZR�YLGHRV�1DMZD�6KLKDE�3RGFDVW�³%DFDSUHV�
%LFDUD� *DJDVDQ´�� $IWHU� WKH� GDWD� LV� FROOHFWHG�� WKH�
DXWKRU�ZLOO� DQDO\]H� WKH� IUHTXHQF\� DQG� SHUFHQWDJH� RI�
XVH� DV� ZHOO� DV� WKH� W\SHV� RI� VSHHFK� DFWV� WKDW� DUH�

 
41��5DQG\� <RXQDQ�� ³7KH� (YROXWLRQ� RI� /LVWHQLQJ� &RPSUHKHQVLRQ� LQ�

6ZHGLVK� 3ROLF\� 'RFXPHQWV� IRU� ()/� EHWZHHQ� ����� DQG� ������� $� &RQWHQW�
$QDO\VLV� RI� ()/� 3ROLFLHV� IRU� 8SSHU� 6HFRQGDU\� 6FKRRO�´� ������ DFFHVVHG�
1RYHPEHU����������� 

http://bit.ly/SubscribeYouTubeNarasi
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GRPLQDQWO\�XVHG�E\�VSHDNHUV�LQ�1DMZD�6KLKDE�3RGFDVW�
³%DFDSUHV� %LFDUD� *DJDVDQ´�� $IWHU� DQDO\]H� WKH�
IUHTXHQF\�LQ�WKH�HQG��WKH�ILQGLQJV�DUH�FRQFOXGHG�E\�WKH�
UHVHDUFKHU�� 

Data 
Code 

Utterances Types Of Speech Act 
Ass Com Dir Exp Dec 

       
       
       
       
       
       
       

7DEHO����&KHFNOLVW�,QVWUXPHQW�� 
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7KLV�FKDSWHU�GLVSOD\V�WKH�GDWD�ILQGLQJV�W\SHV�RI�VSHHFK�DFW�
EDVHG� RQ� 6HDUOH¶V� WKHRU\� WKDW� IRXQG� LQ� 1DMZD� 6KLKDE� 3RGFDVW�
%DFDSUHV�%LFDUD�*DJDVDQ��7KLV�FKDSWHU�DOVR�SUHVHQWV�WKH�DQDO\VLV�
RI�GDWD�LQ�WKH�IRUP�RI�D�WDEOH�DQG�JLYHV�IXUWKHU�H[SODQDWLRQ�LQ�GHWDLO� 

$� )LQGLQJV 

�� 7\SHV�RI�6SHHFK�$FW�LQ�1DMZD�6KLKDE�3RGFDVW�%DFDSUHV�
%LFDUD�*DJDVDQ� 

7KH�UHVHDUFK�ILQGLQJV�DUH�SUHVHQWHG�WR�DQVZHU�WKH�UHVHDUFK�
TXHVWLRQ�DERXW�WKH�W\SHV�RI�VSHHFK�DFWV�IRXQG�LQ�1DMZD�6KLKDE
V�
SRGFDVW�EDVHG�RQ�6HDUOH
V�WKHRU\��7KH�UHVHDUFKHU�PDQDJHG�WR�ILQG�
��� XWWHUDQFHV� FRQWDLQLQJ� VSHHFK� DFWV� IURP� WKH� SRGFDVW� ZKLFK�
LQFOXGH�����DVVHUWLRQV�����FRPPLVVLYH�����GLUHFWLYH�����H[SUHVVLYH��
DQG� �� GHFODUDWLYH��+HUH� WKH� UHVHDUFKHU� GLVSOD\V� WKH� GDWD� ILQGLQJ�
EHIRUH�WKH�UHVHDUFKHU�FRQWLQXHV�WR�H[SODLQ�WKH�GDWD�DQDO\VLV�LQ�GHWDLO��
7KH�ILQGLQJV�RI�WKH�GDWD�DUH�GLVSOD\HG�LQ�D�WDEOH� 

D� $VVHUWLYHV� 
$VVHUWLYH�LV�D�W\SH�RI�VSHHFK�DFW�XVHG�WR�VWDWH�WKH�

WUXWK�RU�XQWUXWK�LQ�DQ�H[SUHVVLRQ�WR�FRQYH\�IDFWV�RU�UHDOLW\��
7KH�XWWHUDQFH�IXQFWLRQV�DV�D�VWDWHPHQW�WR�PDNH�WKH�OLVWHQHU�
EHOLHYH�LQ� WKH�IDFWV�DQG�UHDOLW\�FRQYH\HG�E\�WKH�VSHDNHU�
DGMXVWLQJ� WR� WKH� OLVWHQHU
V� XQGHUVWDQGLQJ� RI� WKH� DFWXDO�
LQIRUPDWLRQ� 

No Data 
Code 

Utterances 

1 S1D1 "Rekomendasi yang sama diberikan 
oleh tim percepatan reformasi 
hukum..." 



 

ϯϭ 
 

("The same recommendation was 
given by the legal reform acceleration 
team...") 

2 S2D1 "KPK harus independen lagi seperti 
dulu ya..." 
("The KPK must be independent 
again like before ...") 

3 S3D1 "Dalam konteks pendekatan hukum 
«��GDUL�VLVL�KXNXP�WDGL�LWX�EDLN�dari 
jumlah pendidikan kasus korupsi yang 
ada di Indonesia 2018-2022..." 
("In the context of the legal approach 
..... from the legal side, it is good from 
the number of education of corruption 
cases in Indonesia 2018-2022...") 

4 S4D1 ³<D�NDQ�VD\D�NLUD�itu wajar ya kan 
dan memang benar bahwa harus ada 
pengawasan karena kekuasaan 
condong untuk membuat orang 
NRUXS«�´ 
("Yes, I think it is natural and it is true 
that there must be supervision because 
power tends to make people 
corrupt....") 

5 S1D2 "Jadi sudah tidak boleh lagi ada rasa 
WDNXW�GDODP�EHUHNVSUHVL««���� 
("So there should no longer be fear in 
expression....") 

 

%DVHG� RQ� WKH� VSHHFK� DFW� WKHRU\� SURSRVHG� E\�
6HDUOH��WKH�UHVHDUFKHU�IRXQG�VHYHUDO�XWWHUDQFHV�WKDW�VKRZ�
WKH�W\SH�RI�DVVHUWLYH�VSHHFK�DFW�VSRNHQ�LQ�WKH�SRGFDVW��



 

ϯϮ 
 

)URP�WKH�GDWD�DERYH��WKH�UHVHDUFKHU�VKRZV�WKH�GDWD�FRGH�
DQG�GDWD�QXPEHU� 

E� &RPPLVVLYH� 

&RPPLVVLYH�LV�D�W\SH�RI�VSHHFK�DFW�WKDW�LQYROYHV�
D�FRPPLWPHQW�WR�GR�VRPHWKLQJ�LQ�WKH�IXWXUH��XWWHUDQFHV�
WKDW� IDOO� LQWR� WKLV� FDWHJRU\� LQFOXGH� LQVWUXFWLRQV� RU�
UHTXHVWV��SURPLVHV��DQG�WKUHDWV� 

No Data 
Code 

Utterances 

1 S2D1 "KPK harus independen lagi seperti 
dulu ya..." 
("KPK must be independent again like 
before...") 

2 S2D1 "KPK juga harus bisa diawasi tidak 
ada malaikat di negeri ini ini adalah 
semuanya manusia..." 
("The KPK must also be supervised, 
there are no angels in this country, they 
are all human beings...") 

3 S3D1 �«PDND�VD\D�7XOLVNDQ�GL�GDODP�VROXVL�
ini penguatan Kejaksaan KPK dan 
kepolisian yang disebut sebagai APH." 
��«VR�,�ZURWH�LQ�WKLV�VROXWLRQ�WKH�
strengthening of the KPK Prosecutor's 
Office and the police called APH.")  

4 S1D1 "Jadi tidak sependapat bahwa KPK 
harus dibubarkan, malah Justru harus 
dikuatkan  
("So I do not agree that the KPK should 
be disbanded, instead it should be 
strengthened.) 



 

ϯϯ 
 

5  
S2D1 

"Langkah nomor satu adalah 
memperbaiki mekanisme akuntabilitas 
di dalam kepolisian." 
("Step number one is to improve the 
accountability mechanism within the 
police.") 

6 S2D1 "Institusi polisi harus menjadi contoh di 
dalam pelaksanaan penegakan 
hukum..." 
("The police institution must be an 
example in the implementation of law 
enforcement...") 

7 S3D1 "Dan menurut saya rekomendasi dari 
kelompok independen yang dibentuk 
oleh negara makin negara kan Mbak." 
("And in my opinion, the 
recommendations of an independent 
group formed by the state are getting 
better, Ma'am.") 

 
%DVHG� RQ� WKH� VSHHFK� DFW� WKHRU\� SURSRVHG� E\�

6HDUOH�� WKH� UHVHDUFKHU� IRXQG� VHYHUDO� XWWHUDQFHV� WKDW�
VKRZ�WKH�W\SH�RI�FRPPLVVLYH�VSHHFK�DFW�VSRNHQ�LQ�WKH�
SRGFDVW��)URP�WKH�GDWD�DERYH��WKH�UHVHDUFKHU�VKRZV�WKH�
GDWD�FRGH�DQG�GDWD�QXPEHU� 
F� 'LUHFWLYH� 

'LUHFWLYH� LV� D� FDWHJRU\� RI� VSHHFK� DFW� WKDW�
LQYROYHV� WKH� LQIOXHQFH� RI� RQH
V� H[SUHVVLRQ� RQ� WKH�
EHKDYLRU�RI�RWKHUV�ZKR�KHDU�WKH�H[SUHVVLRQ�WR�DFW�RQ�
WKH� VSHDNHU
V� GLUHFWLRQ�� WKH� H[SUHVVLRQ� FDQ� EH� LQ� WKH�
IRUP�RI�DQ�RUGHU��ZDUQLQJ��VXJJHVWLRQ��RU�FRPPDQG� 



 

ϯϰ 
 

No Data 
Code  

Utterances  

1.  S1D1 "Saya mau tanya dulu Anda sepakat 
KPK sekarang makin tidak 
independen?" 
("I want to ask you first, do you agree 
that the KPK is becoming less 
independent?") 

2.  S1D1 "Saya mau tanya Anda sependapat 
dengan ibu ketua umum?" 
("I want to ask you if you agree with 
the chairwoman?") 

3.  S3D1 "Silahkan. Baik lalu saya tanya 
tantangannya tadi sudah saya 
sampaikan pada teman-teman ya..." 
("Please. Okay, then I will ask you 
about the challenge that I have 
conveyed to my friends...") 

4.  S1D1 "Saya mau follow up dengan 
pertanyaan yang lebih konkret 
DUWLQ\D«�´�� 
("I want to follow up with a more 
FRQFUHWH�TXHVWLRQ�WKDW�PHDQV����´) 

5.  S1D1 �«DNDQ�$QGD�DSDNDQ�SROLVL�NDODX�
Anda dapat kekuasaan?"  
�«�:KDW�ZLOO�\RX�GR�ZLWK�WKH�SROLFH�LI�
you get power?") 

6.  S3D1 "Apa yang terjadi ketika sistemnya 
baik aktornya nggak baik? ternyata 
nggak jadi Mbak." 



 

ϯϱ 
 

("What happens when the system is 
good and the actors are not good? It 
doesn't happen, ma'am.") 

7.  S1D1 "Saya ingin minta Pak Prabowo 
memberikan penilaian dari skala 1 
VDPSDL���««´ 
("I would like to ask Mr. Prabowo to 
give a rating on a scale of 1 to 10......") 

 
%DVHG� RQ� WKH� VSHHFK� DFW� WKHRU\� SURSRVHG� E\�

6HDUOH�� WKH� UHVHDUFKHU� IRXQG� VHYHUDO� XWWHUDQFHV� WKDW�
VKRZ� WKH� W\SH� RI� GLUHFWLYH� VSHHFK� DFW� VSRNHQ� LQ� WKH�
SRGFDVW��)URP�WKH�GDWD�DERYH��WKH�UHVHDUFKHU�VKRZV�WKH�
GDWD�FRGH�DQG�GDWD�QXPEHU� 
G� ([SUHVVLYH 

([SUHVVLYH� LV� D�FDWHJRU\�RI� VSHHFK�DFW� WKDW� LV�
XVHG� WR� H[SUHVV� WKH� VSHDNHU
V� IHHOLQJV� RU� HPRWLRQV�
UHODWHG� WR� D� VLWXDWLRQ�� WKLV� FDQ� EH� LQ� WKH� IRUP� RI�
H[SUHVVLRQV� RI� VDGQHVV�� SOHDVXUH�� GLVDSSRLQWPHQW��
JUDWLWXGH��DQG�RWKHU�H[SUHVVLRQV� 

No Data 
Code 

Utterances  

1.  S2D1 "KPK harus independen lagi seperti 
dulu ya..." 
("KPK must be independent again like 
before...") 

2.  S4D1 ³6D\D�NLUD�\D�NLWD�LQL�PHPEDQJXQ�
negara pasti banyak kita kecewa 
SDVWL�EDQ\DN�\DQJ�NLWD�WLGDN�SXDV�´ 
("I think yes, we are building a 
country, there must be many 



 

ϯϲ 
 

disappointments, there must be many 
things that we are not satisfied with.") 

3.  S2D1 ³<DQJ�SHQWLQJ�MDQJDQ�DGD�NHVDQ�LQL�
tidak baik EXEDUNDQ�LWX�MDQJDQ�´ 
("The important thing is that there is 
no impression that this is not good, 
don't disband it.") 

4.  S3D2 "Iya. Saya mengidolakan beliau." 
("Yes. I idolize him.") 

5.  S3D2 "Mbak, saya Tiap hari di-bully kok 
Mbak, saya menuntut mereka? 
7LGDN�««��� 
("Ma'am, I am bullied every day, 
Ma'am, do I sue them? No, ........") 

6.  S3D2 "Saya tidak perlu karena dia anonim 
dia pengecut, bukan seorang 
pemberani!" 
("I don't need to because he's 
anonymous, he's a coward, not a brave 
man!") 

7.  S4D2 "Ya yang harus kita awasi kalau tadi 
ya penipuan, kebohongan publik, 
menimbulkan kebencian antara suku, 
agama, ras, ini rawan untuk kita." 
("Yes, what we have to watch out for 
is fraud, public lies, causing hatred 
between ethnicities, religions, races, 
this is vulnerable for us.") 

 

%DVHG� RQ� WKH� VSHHFK� DFW� WKHRU\� SURSRVHG� E\�
6HDUOH�� WKH� UHVHDUFKHU� IRXQG� VHYHUDO� XWWHUDQFHV� WKDW�
VKRZ�WKH�W\SH�RI�H[SUHVVLYH�VSHHFK�DFW�VSRNHQ�LQ�WKH�



 

ϯϳ 
 

SRGFDVW��)URP�WKH�GDWD�DERYH��WKH�UHVHDUFKHU�VKRZV�WKH�
GDWD�FRGH�DQG�GDWD�QXPEHU 

H� 'HFODUDWLYH� 
'HFODUDWLYH� LV� D� W\SH� RI� VSHHFK� DFW� ZKHUH� D�

VWDWHPHQW� FDQ� DXWRPDWLFDOO\� FKDQJH� WKH� VWDWXV� RU�
VLWXDWLRQ��7KLV�W\SH�KDV�D�GLUHFW�LPSDFW�RQ�WKH�OLVWHQHU�
ZKHUH�WKH�H[SUHVVLRQ�ZLOO�PDNH�FKDQJHV�WR�VRPHRQH
V�
OLIH�GLUHFWO\��7KHUH�DUH�QR�XWWHUDQFHV�LQ�GDWD�WKDW�VKRZ�
WKLV�W\SHV�RI�VSHHFK�DFW� 

 
�� 7KH�0RVW�'RPLQDQW�7\SHV�RI�6SHHFK�$FW�LQ�1DMZD�

6KLKDE�3RGFDVW�%DFDSUHV�%LFDUD�*DJDVDQ� 

7KH�IROORZLQJ�WDEOH�LV�WKH�UHVXOW�RI�GRPLQDQW�W\SHV�RI�
VSHHHFK�DFW�WKDW�DSSHDU�LQ�1DMZD�6KLKDE�3RGFDVW�³%DFDSUHV�
%LFDUD�*DJDVDQ´� 

No  Kind Of Speech Act Frequency Percentage 
1 Assertive 27 

 
(40.9%) 

2 Directive 11 
 

(16.6%) 

3 Commissive 15 
 

(22.7%) 

4 Expressive   13 
 

(19.6%) 

5 Declarative 0 
 

0 

Total  66 100% 
7DEHO����0RVW�'RPLQDQW�7\SHV�RI�6SHHFK�$FW 

)URP� WKH� JLYHQ� GDWD�� WKHUH� DUH� ��� VSHHFK� DFW� XWWHUDQFHV�
LQGLFDWHG�LQ�WKH�WDEOH�XVLQJ�D�FKHFNOLVW�LQVWUXPHQW�IRU�YDULRXV�W\SHV�
RI� VSHHFK� DFWV�� QDPHO\� DVVHUWLYH�� FRPPLVVLYH�� GLUHFWLYH�� DQG�



 

ϯϴ 
 

H[SUHVVLYH��0HDQZKLOH��WKH�GHFODUDWLYH�W\SH�ZDV�QRW�IRXQG�LQ�WKH�
SURYLGHG�GDWD��7KHUH�DUH����DVVHUWLYH�XWWHUDQFHV�� IROORZHG�E\����
FRPPLVVLYH�XWWHUDQFHV�����GLUHFWLYH�XWWHUDQFHV��DQG����H[SUHVVLYH�
XWWHUDQFHV�XVHG�E\�WKH�VSHDNHUV�LQ�WKH�SRGFDVW� 

%� 'LVFXVVLRQ 

7KLV�VHFWLRQ�FRQVLVWV�RI�D�GLVFXVVLRQ�RI�UHVHDUFK��7KLV�
VHFWLRQ�ZLOO�IXUWKHU�H[SODLQ�WKH�GDWD�GLVSOD\�RI�UHVHDUFK�UHVXOWV�
XQGHU�WKH�SUHYLRXV�ILQGLQJV�GDWD��,Q�WKLV�VHFWLRQ��WKH�UHVHDUFKHU�
ZLOO� H[SODLQ� DJDLQ� WKH� W\SH� RI� VSHHFK� DFW� EDVHG� RQ� 6HDUOH
V�
WKHRU\� FRQWDLQHG� LQ� WKH� 1DMZD� 6KLKDE� 3RGFDVW� ³%DFDSUHV�
%LFDUD�*DJDVDQ´ 

�� 7\SHV� RI� 6SHHFK� $FW� LQ� 1DMZD� 6KLKDE� 3RGFDVW�
³%DFDSUHV�%LFDUD�*DJDVDQ´ 

%DVHG�RQ�6HDUOH¶V� WKHRU\� VSHHFK� DFW� LV� GLYLGHG�
LQWR� �� W\SHV� QDPHO\� DVVHUWLYH�� FRPPLVVLYH�� GLUHFWLRQ��
H[SUHVVLRQ��DQG�GHFODUDWLRQ��7KH�IROORZLQJ�H[SODQDWLRQ�
LV�UHODWHG�WR�WKH�GLVFRYHU\�RI�VSHHFK�DFWV�FRQWDLQHG�LQ�WKH�
1DMZD�6KLKDE�3RGFDVW�³%DFDSUHV�%LFDUD�*DJDVDQ´� 
D� $VVHUWLYHV 

$VVHUWLYH� UHIHUV� WR� XWWHUDQFHV� WKDW� DLP� WR�
H[SUHVV� WUXWKV� RU� IDFWV� WKDW� FRUUHVSRQG� WR� WKH�
VSHDNHU
V�YLHZ�RI�WKH�H[WHUQDO�ZRUOG��)RU�H[DPSOH��
WKH� VN\� LV� EOXH�� ,Q� DQ� DVVHUWLYH� VSHHFK� DFW�� WKH�
VSHDNHU�PDNHV�D�VWDWHPHQW�WKDW�FDQ�EH�HYDOXDWHG�DV�
WUXH� RU� IDOVH�� ,Q� WKH� 1DMZD� 6KLKDE� 3RGFDVW�
³%DFDSUHV�%LFDUD�*DJDVDQ´�7KHUH�LV�DQ�XWWHUDQFH�
DV�WKH�IROORZLQJ� 
x �.3.�KDUXV�LQGHSHQGHQW�ODJL�VHSHUWL�GXOX�\D����� 
x ���.3.�PXVW�EH�LQGHSHQGHQW�DJDLQ�OLNH�EHIRUH������ 

,Q�WKLV�VWDWHPHQW��$QLHV�LV�XVLQJ�WKH�DVVHUWLYH�
VSHHFK� DFW� WR� H[SUHVV�KLV� RSLQLRQ�DERXW� WKH�.3.��
VXJJHVWLQJ� WKDW�� DFFRUGLQJ� WR� KLP�� LW� LV� QR� ORQJHU�



 

ϯϵ 
 

LQGHSHQGHQW�� 7KH� VWDWHPHQW� LV� D� VXEMHFWLYH�
H[SUHVVLRQ� EDVHG� RQ� KLV� RSLQLRQ�� DQG� LW� FDQ� EH�
FRQVLGHUHG�D�VWDWHPHQW�WKDW�PD\�EH�IDFWXDO��RSHQ�WR�
HYDOXDWLRQ��RU�VXEMHFW�WR�FRQWUDGLFWLRQ� 

E� &RPPLVVLYH�� 
6HDUOH�VWDWHG�WKDW�WKH�FRPPLVVLYH�FDWHJRU\�

LV�KRZ�WKH�VSHDNHU�H[SUHVVO\�FRPPLWV�WR�D�IXWXUH�
DFWLRQ�WKDW�ZLOO�VXSSRUW�RU�IXOILOO�ZKDW�LV�H[SUHVVHG�
LQ�WKH�XWWHUDQFH��)RU�H[DPSOH���,�SURPLVH�WR�KHOS�
\RX�ZLWK�\RXU�KRPHZRUN���,Q�WKHVH�XWWHUDQFHV��WKH�
VSHDNHU� PDNHV� D� SURPLVH� WR� KHOS� ZLWK� WKH�
KRPHZRUN��WKLV� LQYROYHV�WKH�VSHDNHU�FRPPLWWLQJ�
WKHPVHOYHV�WR�D�IXWXUH�FRXUVH�RI�DFWLRQ��7KLV�FDQ�
LQFOXGH� SURPLVHV�� FRPPLWPHQWV�� RU� WKUHDWV�� 7KH�
IROORZLQJ�DOVR�FRQWDLQ�WKH�VDPH�W\SH�RI�VSHHFK�DFW�
WKDW�VWDWH�E\�*DQMDU 
x �«PDND� VD\D� 7XOLVNDQ� GL� GDODP� VROXVL� LQL�

penguatan Kejaksaan KPK dan kepolisian 
yang disebut sebagai APH." 

x ��«VR� ,� ZURWH� LQ� WKLV� VROXWLRQ� WKH�
strengthening of the KPK Prosecutor's Office 
and the police called APH.") 

%DVHG�RQ�WKH�VWDWHPHQW��*DQMDU�ZDQWV� WR�H[SUHVV�
KLV� FRPPLWPHQW� WR� VWUHQJWKHQLQJ� WKH� KPK 
Prosecutor's Office DQG�WKH�SROLFH�LQ�WKH�IXWXUH��,Q�
KLV�VSHHFK�� WKHUH� LV�DQ� LPSOLFDWLRQ� WKDW�*DQMDU� LV�
FRPPLWWHG� WR� HQKDQFLQJ� ERWK� WKH� SROLFH� DQG� WKH�
KPK Prosecutor's Office� LQ� ,QGRQHVLD� LI� KH�
EHFRPHV�SUHVLGHQW� 

F� 'LUHFWLRQ� 
'LUHFWLRQ� VSHHFK� DFW� VKRZV� KRZ� WKH�

VSHDNHU� WULHV� WR� GLUHFW� WKH� KHDUHU� WR� SHUIRUP� D�
IXWXUH� DFWLRQ� WKDW� LV� LQ� OLQH� ZLWK� WKH� VSHDNHU
V�
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LQWHQWLRQ�� )RU� H[DPSOH�� ³3OHDVH� FORVH� WKH� GRRU´��
7KLV�VHQWHQFH�LQYROYHV�WKH�VSHDNHU�DWWHPSWLQJ�WR�
JHW� WKH� OLVWHQHU� WR� GR� VRPHWKLQJ�� 7KH\� RIWHQ�
LQYROYH�LPSHUDWLYHV�RU�UHTXHVWV��$V�WKH�IROORZLQJ�
VHQWHQFH�VWDWHV�E\�1DMZD�6KLKDE� 
x "Saya mau follow up dengan pertanyaan yang 

OHELK�NRQNUHW�DUWLQ\D«�´�� 
x (�,�ZDQW� WR� IROORZ� XS�ZLWK� D�PRUH� FRQFUHWH�

TXHVWLRQ�WKDW�PHDQV����´ 
,Q� WKLV� FRQWH[W�� 1DMZD� ZDQWV� WR� DVN�0U��

*DQMDU�WR�SURYLGH�PRUH�VSHFLILF�DQVZHUV�UHJDUGLQJ�
WKHLU�GLVFXVVLRQ��$V�WKH�KRVW��1DMZD�LV�UHTXHVWLQJ�
*RYHUQRU� *DQMDU�� ZKR� LV� WKH� JXHVW�� WR� GR�
VRPHWKLQJ�VSHFLILF��ZKLFK�LV�WR�DQVZHU�WKH�VSHFLILF�
TXHVWLRQV�SRVHG�E\�1DMZD� 

G� ([SUHVVLRQ 
6HDUOH� FDWHJRUL]HV� H[SUHVVLYH� VSHHFK�DFWV�

DV� UHIHUULQJ� WR� ODQJXDJH� XVH� WKDW� LV� SULPDULO\�
IRFXVHG� RQ� H[SUHVVLQJ� WKH� VSHDNHU
V� IHHOLQJV� RU�
HPRWLRQV��,Q�WKLV�FDWHJRU\��WKH�ZRUGV�XVHG�UHIOHFW�
WKH� VSHDNHU
V� SV\FKRORJLFDO� IHHOLQJV�� LQFOXGLQJ�
H[SUHVVLRQV�RI�JUDWLWXGH��DSRORJLHV��H[SUHVVLRQV�RI�
FRQGROHQFH�� KDSSLQHVV�� SOHDVXUH�� GLVVDWLVIDFWLRQ��
RU�RWKHU�IHHOLQJV��)RU�LQVWDQFH��&RQJUDWXODWLRQV�RQ�
\RXU� SURPRWLRQ��� ([SUHVVLYHV� H[SUHVV� WKH�
VSHDNHU
V� IHHOLQJV� RU� DWWLWXGHV� WRZDUGV� D� VWDWH� RI�
DIIDLUV��,W�LV�DOVR�VWDWHG�E\�3UDERZR�ZLWK�WKH�VDPH�
W\SHV�RI�VSHHFK�DFW�DV�WKH�IROORZLQJ� 
x �<D� \DQJ� KDUXV� NLWD� DZDVL� NDODX� WDGL� \D�

SHQLSXDQ�� NHERKRQJDQ� SXEOLN��PHQLPEXONDQ�
NHEHQFLDQ�DQWDUD�VXNX��DJDPD��UDV��LQL�UDZDQ�
XQWXN�NLWD�� 



 

ϰϭ 
 

x (�<HV��ZKDW�ZH�KDYH�WR�ZDWFK�RXW�IRU�LV�IUDXG��
SXEOLF�OLHV��FDXVLQJ�KDWUHG�EHWZHHQ�HWKQLFLWLHV��
UHOLJLRQV��UDFHV��WKLV�LV�YXOQHUDEOH�IRU�XV��) 

,Q�WKH�JLYHQ�TXRWH��3UDERZR�H[SUHVVHV�KLV�
FRQFHUQV�DERXW�IUHHGRP�RI�H[SUHVVLRQ��VWDWLQJ�WKDW�
LI� QRW� SURSHUO\� VXSHUYLVHG�� LW� FRXOG� OHDG� WR�
FRQIOLFWV� DPRQJ� HWKQLFLWLHV�� UDFHV�� DQG� UHOLJLRQV��
7KH� H[SUHVVLRQ� FRQYH\HG� LQ� WKH� TXRWH� UHIOHFWV�
DSSUHKHQVLRQ�UHJDUGLQJ�WKH�XQPRQLWRUHG�IUHHGRP�
RI�H[SUHVVLRQ 

H� 'HFODUDWLRQ 
'HFODUDWLYH��7KLV�W\SH�RI�VSHHFK�DFW�KDV�D�

VSHFLDO� FKDUDFWHULVWLF� LQ� WKDW� WKH� VSHDNHU� XVHV�
ZRUGV�RU�VWDWHPHQWV�WKDW�DXWRPDWLFDOO\�FKDQJH�WKH�
UHDOLW\�RU�VLWXDWLRQ�ZLWK�WKH�ZRUGV�WKHPVHOYHV��)RU�
LQVWDQFH��,�QRZ�SURQRXQFH�\RX�KXVEDQG�DQG�ZLIH��
'HFODUDWLRQV� DUH� VSHHFK� DFWV� WKDW� EULQJ� DERXW� D�
FKDQJH�LQ�WKH�H[WHUQDO�ZRUOG�E\�WKH�DFW�RI�VSHDNLQJ��
,Q� WKLV� H[DPSOH�� WKH� GHFODUDWLRQ� LWVHOI� FUHDWHV� D�
QHZ�PDULWDO�VWDWXV��+RZHYHU��LQ�WKH�SRGFDVW��WKLV�
VSHHFK� DFW� W\SH� ZDV� QRW� IRXQG�� OHDGLQJ� WKH�
UHVHDUFKHU�WR�FRQFOXGH�WKDW�WKH�XVH�RI�WKLV�VSHHFK�
DFW� LV� YHU\� UDUHO\� HPSOR\HG� LQ� WKH� FRQWH[W� RI�
SRGFDVWV� 

�� 7KH�0RVW�'RPLQDQW�7\SHV�RI�6SHHFK�$FW�LQ�
1DMZD�6KLKDE�3RGFDVW�%DFDSUHV�%LFDUD�*DJDVDQ� 

%DVHG�RQ�WKH�GDWD�DERYH��WKH�UHVHDUFKHU�PDQDJHG�
WR� ILQG� WKH� W\SH�RI� VSHHFK�DFW� WKDW�PRVW�RIWHQ�RU�PRVW�
GRPLQDQWO\� DSSHDUV� LQ� WKH� QDMZD� VKLKDE� SRGFDVW��7KH�
UHVXOWV� RI� WKLV� UHVHDUFK� DUH� GHILQLWH� EDVHG� RQ� WKH� GDWD�
IRXQG� WKURXJK� WKH� SRGFDVW� YLGHR� WUDQFULEH�� ,Q� RWKHU�
ZRUGV��WKH�UHVXOWV�RI�WKLV�VWXG\�FRXOG�KDYH�EHHQ�GLIIHUHQW�
LI�LW�ZDV�FRQGXFWHG�LQ�D�GLIIHUHQW�SODFH�DQG�WLPH��DV�ZHOO�



 

ϰϮ 
 

DV�GLIIHUHQW�UHVHDUFK�REMHFWV�HYHQ�WKRXJK�ZLWK�WKH�VDPH�
SUREOHP��%DVHG�RQ�WKH�GDWD�WKDW�KDV�EHHQ�DQDO\]HG�IURP�
WKH� QDMZD� VKLKDE� SRGFDVW� YLGHR� WUDQVFULSW�� WKH� DXWKRU�
DQDO\]HV�WKH�IUHTXHQF\�RI�HDFK�W\SH�RI�VSHHFK�DFW� WKDW�
DSSHDUV�EDVHG�RQ�VHDUOH
V�WKHRU\� 

%DVHG�RQ�6HDUOH
V�WKHRU\��WKHUH�DUH�ILYH�W\SHV�RI�
VSHHFK� DFWV�� DVVHUWLYH�� FRPPLVVLYH�� GLUHFWLYH�� DQG�
H[SUHVVLYH��,Q�WKH�WDEOH�LWHP�RI�WKH�SUHYLRXV�ILQGLQJV��WKH�
UHVHDUFKHU�XVHG�D�FKHFNOLVW�LQVWUXPHQW�WR�GHWHUPLQH�WKH�
PRVW� GRPLQDQW� W\SH� RI� VSHHFK� DFW� EDVHG� RQ� 6HDUOH
V�
WKHRU\�� 6XEVHTXHQWO\�� WKH� UHVHDUFKHU� FDOFXODWHG� WKH�
IUHTXHQF\� RI� HDFK� VSHHFK� DFW� E\� SUHVHQWLQJ� WKH�
RFFXUUHQFHV�RI�HDFK�W\SH��$FFRUGLQJ�WR�WKH�GDWD�VKRZQ�
LQ� WKH� WDEOH�� WKHUH� DUH� ��� VSHHFK� DFWV� LQ� WKH� SRGFDVW��
GLYLGHG�LQWR����DVVHUWLYH�VSHHFK�DFWV�ZLWK�D�SUHVHQWDWLRQ�
RI��������IROORZHG�E\�������IRU�FRPPLVVLYH��������IRU�
GLUHFWLYH�� DQG� ������ IRU� H[SUHVVLYH�� 0HDQZKLOH�� WKH�
GHFODUDWLYH�W\SH�GLG�QRW�DSSHDU�DW�DOO�LQ�WKH�SRGFDVW� 

)URP�WKH�H[SODQDWLRQ�DERYH��LW�FDQ�EH�VDLG�WKDW�
WKH�PRVW�GRPLQDQW�W\SH�RI�VSHHFK�DFW�LQ�1DMZD�6KLKDE
V�
SRGFDVW�LV�WKH�DVVHUWLYH�VSHHFK�DFW�ZLWK�D�SUHVHQWDWLRQ�RI�
������ 

 

 

 

 

 

 

 



 

ϰϯ 
 

&+$37(5�,9 

&21&/86,21�$1'�68*(67,21 

$� &RQFOXVLRQ 
$IWHU� DQDO\]LQJ� WKH� GDWD� IURP� WKH� SRGFDVW�� WKH�

UHVHDUFKHU�FDQ�GUDZ�VRPH�FRQFOXVLRQV�DV�IROORZV� 

�� 7KH� UHVHDUFKHU� PDQDJHG� WR� ILQG� ��� XWWHUDQFHV�
FRQWDLQLQJ�VSHHFK�DFWV�IURP�WKH�SRGFDVW�1DMZD�6KLKDE�
3RGFDVW� ³%DFDSUHV�%LFDUD�*DJDVDQ´��ZKLFK� LQFOXGH��
��� DVVHUWLYH�� ��� FRPPLVVLYH�� ��� GLUHFWLYH�� ���
H[SUHVVLYH��DQG���GHFODUDWLYH��RI�WKH���W\SHV�RI�VSHHFK�
DFWV�EDVHG�RQ�VHDUOH�WKHRU\�UHVHDUFKHUV�PDQDJHG�WR�ILQG�
��RI�WKHP�ZKLOH�WKH�GHFODUDWLYH�W\SH�ZDV�QRW�IRXQG�LQ�
WKH�SRGFDVW� 

�� %DVHG�RQ�6HDUOH
V�WKHRU\��WKHUH�DUH�ILYH�W\SHV�RI�VSHHFK�
DFWV��DVVHUWLYH��FRPPLVVLYH��GLUHFWLYH��DQG�H[SUHVVLYH��
7KH� PRVW� GRPLQDQW� NLQG� RI� VSHHFK� DFW� IRXQG� LQ� WKH�
1DMZD�6KLKDE�3RGFDVW�³%DFDSUHV�%LFDUD�*DJDVDQ´�LV�
WKH�DVVHUWLYH�VSHHFK�DFW�ZLWK�D�SUHVHQWDWLRQ�RI������� 

%� 6XJJHVWLRQ 
%DVHG�RQ�WKH�FRQFOXVLRQ�DERYH�WKH�UHVHDUFKHU�SURYLGHV�
VRPH�VXJJHVWLRQ� 

�� )RU�7HDFKHU� 
D� 7KH� WHDFKHU� QHHGV� SUDJPDWLF� VWXG\� PDWHULDO��

SDUWLFXODUO\�LQ�VSHHFK�DFW�DQG�WKH�FRQWULEXWLRQV�
RI� WKH� FRQWHQW� LQ� HGXFDWLRQDO� WHDFKLQJ��
/DQJXDJH� WHDFKLQJ� HVSHFLDOO\� RQ� ODQJXDJH�
SKHQRPHQD� UHODWHG� WR� VSHHFK� DFWV�� ,W� LV�
UHFRPPHQGHG� IRU� (QJOLVK� WHDFKHUV� WR� XVH�
(QJOLVK� RSWLPDOO\� DQG� WHDFK� VWXGHQWV� WKH�
LPSRUWDQFH� RI� SUDJPDWLFV� VR� WKDW� VWXGHQWV�
UHDOL]H�KRZ�ODQJXDJH�VKRXOG�EH�XVHG�� 



 

ϰϰ 
 

E� 7KH� UHVHDUFKHU� DOVR� KRSHV� WKDW� WKLV� VWXG\� FDQ�
FRQWULEXWH� WR� WKH� FRPPXQLFDWLRQ� EHWZHHQ�
WHDFKHUV�DQG�VWXGHQWV�VR�WKDW�WKH\�FDQ�ILQG�PRUH�
HIIHFWLYH�ZD\V�RI�XVLQJ�ODQJXDJH�DV�D�PHDQV�RI�
FRPPXQLFDWLRQ�LQ�WKH�FODVVURRP�� 

�� )RU�6WXGHQWV 
7KLV� UHVHDUFK� LV� H[SHFWHG� WR� JLYH�PRUH� EHQHILW� LQ�
WHUPV� RI� NQRZOHGJH� RI� HGXFDWLRQDO� SUDJPDWLFV��
HVSHFLDOO\� LQ� VSHHFK� DFWV� IRU� DOO� VWXGHQWV��
SDUWLFXODUO\� IRU� (QJOLVK� 'HSDUWPHQW� VWXGHQWV� DOVR�
WKH�VWXGHQWV�FDQ�XVH�VSHHFK�DFWV�LQ�WKH�DSSURSULDWH�
FRQYHUVDWLRQ 

�� )RU�2WKHU�5HVHDUFKHU 
7KH�UHVHDUFKHU�KRSHV�WKLV�UHVHDUFK�ZLOO�EH�XVHIXO�IRU�
WKH� IXUWKHU� UHVHDUFKHUV� DV� UHFHQW� GDWD� WR� RUJDQL]H�
IXUWKHU�UHVHDUFK�RQ�WKH�VDPH�DVSHFWV�RI�UHVHDUFK 

 

 

 

 

 

 

 

 

 

 



 

ϰϱ 
 

5HIHUHQFHV� 

$QQLGD��5DYLRQD��%DKLQJ�%DKLQJ��DQG�-RQL�%XQJDL��³$Q�$QDO\VLV�
RI� 6SHHFK� $FW� ,Q� $ZDUG�:LQQLQJ� 6KRUW� 0RYLH� �7KH�
(QJOLVK� 7HDFKHU�������´� -RXUQDO� RQ� (GXFDWLRQ� ��� QR�� ��
�������������±������ 

&KHQ��6KLMXQ�� DQG� -LQJ�:DQJ�� ³(IIHFWV� RI�7DVN�%DVHG�/DQJXDJH�
7HDFKLQJ��7%/7��$SSURDFK�DQG�/DQJXDJH�$VVHVVPHQW�RQ�
6WXGHQWV¶� &RPSHWHQFHV� LQ� ,QWHQVLYH� 5HDGLQJ� &RXUVH�´�
(QJOLVK� /DQJXDJH� 7HDFKLQJ� ���� QR�� �� �������� ���±�����
$FFHVVHG� 1RYHPEHU� ��� ������
KWWSV���HULF�HG�JRY�"LG (-�������� 

&UHVVZHOO�<HDJHU�� 7LIIDQ\� -�� ,QIOXHQFHV� 7KDW� $IIHFW� )LUVW�
*HQHUDWLRQ� &ROOHJH� 6WXGHQWV¶� &ROOHJH� &KRLFH�� $�
4XDOLWDWLYH� ,QTXLU\� RI� 6WXGHQW� 3HUFHSWLRQV�� ,QGLDQD�
8QLYHUVLW\�RI�3HQQV\OYDQLD��������$FFHVVHG�1RYHPEHU����
������
KWWSV���VHDUFK�SURTXHVW�FRP�RSHQYLHZ�����E�EHFHI��F�D
������I��F��E�����"ST�RULJVLWH JVFKRODU	FEO ������ 

'HUDNKVKDQ�� $OL�� DQG� =RKUHK� (VODPL�� ³7KH� (IIHFW� RI�
&RQVFLRXVQHVV�5DLVLQJ� ,QVWUXFWLRQ� RQ� WKH� 3UDJPDWLF�
'HYHORSPHQW�RI�$SRORJ\�DQG�5HTXHVW�´�7(6/�(-�����QR����
�������� Q��� $FFHVVHG� 1RYHPEHU� ��� ������
KWWSV���HULF�HG�JRY�"LG (-�������� 

'ZLZXODQGDUL�� 5HWQR�� DQG� 5DWQD� 'HZDQWL�� ³7KH� $QDO\VLV� RI�
&RQYHUVDWLRQDO� ,PSOLFDWXUH� LQ� DQ� ([WHQVLYH� /LVWHQLQJ� RI�
%%&� /HDUQLQJ� (QJOLVK� 3RGFDVW�´� 67$,56�� (QJOLVK�
/DQJXDJH� (GXFDWLRQ� -RXUQDO� ��� QR�� �� �������� ��±����
$FFHVVHG� 1RYHPEHU� ��� ������
KWWS���MRXUQDO�XQM�DF�LG�XQM�LQGH[�SKS�VWDLUV�DUWLFOH�YLHZ���
���� 

)HEULDQL�� 'LOD� $\X�� ³$Q� $QDO\VLV� RI� 6SHHFK� $FW� %HKDYLRU� LQ�
6WXGHQWV�6SHDNLQJ�3HUIRUPDQFH�(QJOLVK�(GXFDWLRQ�6WXG\�
3URJUDP�DW�,$,1�0HWUR�´�3K'�7KHVLV��,$,1�0HWUR��������



 

ϰϲ 
 

$FFHVVHG� )HEUXDU\� ��� ������
KWWSV���UHSRVLWRU\�PHWURXQLY�DF�LG�LG�HSULQW������� 

)LVK�� 6WDQOH\� (�� ³+RZ� WR� 'R� 7KLQJV� ZLWK�$XVWLQ� DQG� 6HDUOH��
6SHHFK�$FW�7KHRU\�DQG�/LWHUDU\�&ULWLFLVP�´�0/1�����QR����
�������� ���±������ $FFHVVHG� 1RYHPEHU� ��� ������
KWWSV���ZZZ�MVWRU�RUJ�VWDEOH��������� 

,VDQDELDK�� ,VDQDELDK�� DQG� )LWUDZDWL� )LWUDZDWL�� ³$QDO\VLV� RI�
,OORFXWLRQDU\� $FWV� 3HUIRUPHG� LQ� WR� )OXHQF\¶V� <RXWXEH�
&KDQQHO�´� (QJOLVK� /DQJXDJH� DQG� /LWHUDWXUH� ���� QR�� ��
�������� ���±����� $FFHVVHG� 1RYHPEHU� ��� ������
KWWSV���HMRXUQDO�XQS�DF�LG�LQGH[�SKS�HOO�DUWLFOH�YLHZ������
�� 

,]DU��6UL�/LVWLDQD��0XKDPPDG�0XVOLP�1DVXWLRQ��-XOLVDK�,]DU��DQG�
'HVL�1XU�.KDVDQDK��³'LUHFW�DQG�,QGLUHFW�6SHHFK�$FWV�RQ�
%RULV�%RNLU�DQG�3DFKH�-XVWHHQ�3RGFDVWV�´�9LYLG��-RXUQDO�RI�
/DQJXDJH�DQG�/LWHUDWXUH�����QR��������������±����$FFHVVHG�
1RYHPEHU� ��� ������
KWWS���MXUQDOYLYLG�ILE�XQDQG�DF�LG�LQGH[�SKS�YLYLG�DUWLFOH�YL
HZ����� 

.KROL]D�� 6LWL� 1XU�� ³'LVFRYHULQJ� 6ROLGDULW\� WKURXJK� ([SUHVVLYH�
6SHHFK�$FW� LQ�7KH�6LVWHU�'LDU\�3RGFDVW�´�8QGHUJUDGXDWH��
8QLYHUVLWDV� ,VODP�1HJHUL�0DXODQD�0DOLN� ,EUDKLP�� ������
$FFHVVHG� 1RYHPEHU� ��� ������ KWWS���HWKHVHV�XLQ�
PDODQJ�DF�LG�������� 

1XUMDQQDK��/HQL�)LWULD��³5HSUHVHQWDWLYH�6SHHFK�$FW� LQ�D�3RGFDVW�
9LGHR�(QWLWOHG�,I�<RX�6WUXJJOH�ZLWK�6WUHVV�	�$Q[LHW\�´�3K'�
7KHVLV�� 8,1� 6XQDQ� *XQXQJ� 'MDWL� %DQGXQJ�� ������
$FFHVVHG� 1RYHPEHU� ��� ������
KWWSV���GLJLOLE�XLQVJG�DF�LG�������� 

3XWUL�� -HDQQ\FD� 2UODQGD� 0HOO\QLD�� DQG� 1L� 1\RPDQ� 'HQL�
$UL\DQLQJVLK��³([SUHVVLYH�6SHHFK�$FWV�)RXQG�LQ�(ULF�1DP�
DQG� -HVVL¶V� 8WWHUDQFH� LQ� 7KH� 'LYH� 6WXGLRV� 3RGFDVW�´�
-RXUQDO� RI� +XPDQLWLHV�� 6RFLDO� 6FLHQFH�� 3XEOLF�



 

ϰϳ 
 

$GPLQLVWUDWLRQ�DQG�0DQDJHPHQW��+862&380(17�����QR��
�� �������� �±���� $FFHVVHG� 1RYHPEHU� ��� ������
KWWSV���ZZZ�SXEOLFDWLRQ�LGVROXWLRQV�FR�LG�MRXUQDOV�LQGH[�S
KS�KXVRFSXPHQW�DUWLFOH�YLHZ����� 

3875,�� 021,.$� /,$�� 'HZL� 0XUQL�� DQG� 6DWULD� $JXVW�� ³$1�
$1$/<6,6�2)�63((&+�$&7� ,1�32'&$67�9,'(2�´�
3K'� 7KHVLV�� 8QLYHUVLWDV� 0DULWLP� 5DMD� $OL� +DML�� ������
$FFHVVHG� 1RYHPEHU� ���� ������
KWWS���UHSRVLWRUL�XPUDK�DF�LG������� 

3XWUL��1L�/XK�1DQGD��3XWX�'HYL�0DKDUDQL��DQG�1L�0DGH�9HUD\DQWL�
8WDPL��³'LUHFWLYH�,OORFXWLRQDU\�$FW��7KH�&RPPDQG�2FFXUV�
LQ� 7KH� &KDUDFWHUV� RI� -XQJOH� &UXLVH� 0RYLH�´� (/<6,$1�
-2851$/��(QJOLVK�/LWHUDWXUH��/LQJXLVWLFV�DQG�7UDQVODWLRQ�
6WXGLHV� ��� QR�� �� �������� ��±�����$FFHVVHG�1RYHPEHU� ���
������ KWWSV���H�
MRXUQDO�XQPDV�DF�LG�LQGH[�SKS�HO\VLDQ�DUWLFOH�YLHZ������ 

5D\D��0DQXHO�-LPHQH]��DQG�)ODYLD�9LHLUD��$XWRQRP\�LQ�/DQJXDJH�
(GXFDWLRQ�� 7KHRU\�� 5HVHDUFK� DQG� 3UDFWLFH�� 5RXWOHGJH��
������ $FFHVVHG� 1RYHPEHU� ��� ������
KWWSV���ERRNV�JRRJOH�FRP�ERRNV"KO LG	OU 	LG �OYV'Z$
$4%$-	RL IQG	SJ 37�	GT /DQJXDJH�LV�DQ�LUUHSODF
HDEOH�WRRO�LQ�KXPDQ�FRPPXQLFDWLRQ��ERWK�RUDOO\�DQG
�LQ�ZULWLQJ��ZKLFK�IDFLOLWDWHV�KRQHVW�DQG�PHDQLQJIXO�
LQWHUDFWLRQV	RWV ��[�V=-4F�	VLJ �*.W(B��HIJ23Q6E
KL�6()G:E)�� 

5LFKDUGV�� .HLWK��4XDOLWDWLYH� ,QTXLU\� LQ� 7(62/�� 6SULQJHU�� ������
$FFHVVHG� 1RYHPEHU� ��� ������
KWWSV���ERRNV�JRRJOH�FRP�ERRNV"KO LG	OU 	LG <GH*'$
$$4%$-	RL IQG	SJ 33�	GT FUHVVZHOO�TXDOLWDWLYH�L
QTXLU\	RWV 7[�WRY7+/[	VLJ HH4<1WKMV%JOG6XK9T�
39O.Q%�N� 

6DOVDELOD�� -LKDQGLQL� .HODQD�� ³$Q� $QDO\VLV� RI� 'LUHFWLYH�
,OORFXWLRQDU\�$FWV� LQ� 3RGFDVW� %HVW� +HDOWK�´� 3K'�7KHVLV��
8QLYHUVLWDV� ,VODP�1HJHUL�0DXODQD�0DOLN� ,EUDKLP�� ������



 

ϰϴ 
 

$FFHVVHG� 1RYHPEHU� ��� ������ KWWS���HWKHVHV�XLQ�
PDODQJ�DF�LG�������� 

6HDUOH��-RKQ�5��([SUHVVLRQ�DQG�0HDQLQJ��6WXGLHV�LQ�WKH�7KHRU\�RI�
6SHHFK�$FWV��&DPEULGJH�8QLYHUVLW\�3UHVV��������$FFHVVHG�
1RYHPEHU� ��� ������
KWWSV���ERRNV�JRRJOH�FRP�ERRNV"KO LG	OU 	LG �:T//
0*�;L,&	RL IQG	SJ 35�	GT VHDUOH�VSHHFK�DFWV	RW
V 9Y�G,5/�=9	VLJ O)�2]V�[��YKI[0Z�BHI67M:;[J� 

²²²��6SHHFK�$FWV��$Q�(VVD\�LQ�WKH�3KLORVRSK\�RI�/DQJXDJH��9RO��
����� &DPEULGJH� XQLYHUVLW\� SUHVV�� ������ $FFHVVHG�
1RYHPEHU� ��� ������
KWWSV���ERRNV�JRRJOH�FRP�ERRNV"KO LG	OU 	LG W�B:KIN
QY)�&	RL IQG	SJ 3$�	GT 6HDUOH��-�5����������6SHH
FK�$FWV��$Q�(VVD\�LQ�WKH�3KLORVRSK\�RI�/DQJXDJH��
&DPEULGJH��&DPEULGJH�8QLYHUVLW\�3UHVV�	RWV �8Q;F
89�/�	VLJ %�0V�$-\�0I4�'27�++WX[%D&G�� 

6WUHHFN��-�UJHQ��³6SHHFK�$FWV�LQ�,QWHUDFWLRQ��$�&ULWLTXH�RI�6HDUOHכ�´�
'LVFRXUVH� 3URFHVVHV� ��� QR�� �� �$SULO� ������� ���±�����
$FFHVVHG� 1RYHPEHU� ��� ������
KWWS���ZZZ�WDQGIRQOLQH�FRP�GRL�DEV�������������������
�������� 

6XGDUPDZDQ��,��3XWX�<XGL��,*$�,QGDK�7ULDQD�-XOLDUL��DQG�1L�0DGH�
<XQLDUL�� ³$Q�$Q�$QDO\VLV�2I�6SHHFK�$FW�$QG�3ROLWHQHVV�
6WUDWHJ\� 8VHG� %\� (QJOLVK� /HFWXUHU� RI� 'ZLMHQGUD�
8QLYHUVLW\� LQ� 2QOLQH� &ODVVURRP� ,QWHUDFWLRQ�´� <DYDQD�
%KDVKD��-RXUQDO�RI�(QJOLVK�/DQJXDJH�(GXFDWLRQ����QR����
�������� ���±����� $FFHVVHG� 1RYHPEHU� ��� ������
KWWS���RMV�XKQVXJULZD�DF�LG�LQGH[�SKS�<%�DUWLFOH�YLHZ����
�� 

6XKDQGUD�� ,ND�5DPD��³+XEXQJDQ�%DKDVD��6DVWUD��'DQ�,GHRORJL�´�
&RUGRYD� -RXUQDO� ODQJXDJH� DQG� FXOWXUH� VWXGLHV� ��� QR�� ��
�����������±���� 



 

ϰϵ 
 

²²²��³6WXGL�.RPSDUDWLI�0DNQD�.RQRWDVL�:DUQD�'DODP�%XGD\D�
0DV\DUDNDW� %DUDW� 'DQ�0DV\DUDNDW� 6XNX� 6DVDN� /RPERN�
,QGRQHVLD�´�&RUGRYD�-RXUQDO�ODQJXDJH�DQG�FXOWXUH�VWXGLHV�
���QR��������������±��� 

6\DKLGDK�� 7VDOLV� )DFKUXOO\�� 'MDWPLND� 'MDWPLND�� DQG� 6XPDUODP�
6XPDUODP��³$VVHUWLYH�6SHHFK�$FWV�RQ�'HGG\�&RUEX]LHU¶V�
3RGFDVW�´� ,QWHUQDWLRQDO� -RXUQDO� RI� 0XOWLFXOWXUDO� DQG�
0XOWLUHOLJLRXV�8QGHUVWDQGLQJ�����QR���� �����������±�����
$FFHVVHG� 1RYHPEHU� ��� ������
KWWSV���LMPPX�FRP�LQGH[�SKS�LMPPX�DUWLFOH�YLHZ������ 

9LROHWD�� 5DQL�� ³6SHHFK�$FWV�$QDO\VLV� RI� WKH�0DLQ� &KDUDFWHU� LQ�
0DOHILFHQW�0RYLH�6FULSW�E\�-DQH�0FWHH�´�3K'�7KHVLV��8,1�
5DGHQ�,QWDQ�/DPSXQJ��������$FFHVVHG�1RYHPEHU����������
KWWS���UHSRVLWRU\�UDGHQLQWDQ�DF�LG��������6.5,36,���5$
1,���9,2/(7$�SGI� 

:X��*XDQJWLQJ��³&RUSXV�/LQJXLVWLFV�IRU�3UDJPDWLFV��$�*XLGH�IRU�
5HVHDUFK��&KULVWRSK�5�KOHPDQQ��������/RQGRQ�DQG�1HZ�
<RUN��5RXWOHGJH��,6%1��������������������3EN���3S��;LLL�
��������������´�6RXWKHUQ�$IULFDQ�/LQJXLVWLFV�DQG�$SSOLHG�
/DQJXDJH�6WXGLHV�����QR���� �2FWREHU��������������±�����
$FFHVVHG� 1RYHPEHU� ��� ������
KWWSV���ZZZ�WDQGIRQOLQH�FRP�GRL�IXOO�������������������
������������ 

<RXQDQ��5DQG\�� ³7KH�(YROXWLRQ� RI�/LVWHQLQJ�&RPSUHKHQVLRQ� LQ�
6ZHGLVK� 3ROLF\� 'RFXPHQWV� IRU� ()/� EHWZHHQ� ����� DQG�
������� $� &RQWHQW� $QDO\VLV� RI� ()/� 3ROLFLHV� IRU� 8SSHU�
6HFRQGDU\�6FKRRO�´�������$FFHVVHG�1RYHPEHU�����������
KWWSV���ZZZ�GLYD�
SRUWDO�RUJ�VPDVK�UHFRUG�MVI"SLG GLYD���������� 

³([SORULQJ�()/�6WXGHQW�7HDFKHUV¶�([SHULHQFHV� RQ� WKH�5ROHV�RI�
7HDFKHU� 0HQWRUV� GXULQJ� 7HDFKLQJ� 3UDFWLFXP�´�$FFHVVHG�
)HEUXDU\���������� 

 



 

ϱϬ 
 

$33(1'(;,6 

$SSHQGH[LV�����7UDQVFULSW�0DWD�1DMZD�%DFDSUHV�%LFDUD�
*DJDVDQ 

7UDQVFULSW���*DJDVDQ�.3.�GDQ�.HSROLVLDQ 

1DMZD� ��5HNRPHQGDVL� \DQJ� VDPD�GLEHULNDQ�ROHK� WLP�SHUFHSDWDQ�
UHIRUPDVL� KXNXP� \DQJ� PHQ\HEXW� SHUOX� DGD� UHYLVL� ODJL� XQGDQJ�
XQGDQJ�.3.�XQWXN�PHQJHPEDOLNDQ� LQGHSHQGHQVL� SDGD� OHPEDJD�
LQL��6D\D�PDX�WDQ\D�GXOX�$QGD�VHSDNDW�.3.�VHNDUDQJ�PDNLQ�WLGDN�
LQGHSHQGHQ"� 

$QLV���.3.�KDUXV�LQGHSHQGHQ�ODJL�VHSHUWL�GXOX�\D�� 

1DMZD���-DGL�NRQNULWQ\D" 

$QLV���-DGL�NRQNULWQ\D�NHWLND�DGD�UHYLVL�\DQJ�NHPXGLDQ�PHPEXDW�
VWDII�.3.��NDU\DZDQ�.3.��PHQMDGL�$61��VHEDJDLPDQD�$61�\DQJ�
ODLQ�RWRPDWLV�PHUHND�WLGDN�ODJL�PHPLOLNL�UXDQJ�XQWXN�0DQGLUL����
<DQJ�NHGXD�DGDODK�SRVLVLQ\D�\DQJ�EHUDGD�GL�EDZDK�SUHVLGHQ�ELOD�
EDUX�SUHVLGHQ�GDQ�GLEHULNDQ�UXDQJ�\DQJ�EHEDV��PDND�LWX�ODLQ�WDSL�
NLWD� WLGDN�SHUQDK� WDKX�6LDSD�3UHVLGHQ�GL�PDVD�\DQJ�DNDQ�GDWDQJ�
DSDNDK� DNDQ� VHODOX� PHPEHULNDQ� UXDQJ� NHSDGD� .3.� XQWXN�
PHQMDODQNDQ�WXJDVQ\D�VHVXDL�GHQJDQ�NHZHQDQJDQQ\D��/DOX�\DQJ�
NHWLJD�QDK�\DQJ�WLGDN�WLGDN�NDODK�SHQWLQJ�EDKZD�.3.�LWX�VHQGLUL�
VHODLQ�GLEXDW�OHELK�LQGHSHQGHQ�WDSL�.3.�MXJD�KDUXV�ELVD�GLDZDVL�
WLGDN�DGD�PDODLNDW�GL�QHJHUL�LQL�LQL�DGDODK�VHPXDQ\D�PDQXVLD�GDQ�
PDQXVLD� SXQ\D� NHFHQGHUXQJDQ�PHQGDSDWNDQ�NHNXDVDDQ� GLD� ELVD�
DEXVH�NHNXDVDDQ�LWX��7HUPDVXN�MXJD�\DQJ�EHUDGD�GL�GDODP�.3.�\D�
GLPDQGLULNDQ�� \D� GLEHULNDQ� NHZHQDQJDQ� \DQJ� FXNXS�� XQWXN�
PHPEHUDQWDV�NRUXSVL�NDUHQD�SUDNWHN�NRUXSVL�VXGDK�EHJLWX�PDVLK�
WDSL� MXJD�KDUXV�DGD�PHNDQLVPH�SHQJDZDVDQ�\DQJ�EDLN��VHKLQJJD�
.3.� WLGDN� PHQMDGL� VHEXDK� EDGDQ� \DQJ� MXVWUX� PHUXVDN� SUDNWHN�
SHPEHUDQWDVDQ�NRUXSVL�� 



 

ϱϭ 
 

1DMZD� �� .HWXD� XPXP�$QGD� 0DV�� ,EX� 0HJDZDWL� 6RHNDUQRSXWUL�
>7HSXN� WDQJDQ@�� ,EX� 0HJD� VHPSDW� PHQJHOXDUNDQ� SHUQ\DWDDQ�
EXEDULQ�VDMD�.3.�WLGDN�HIHNWLI��6D\D�PDX�WDQ\D�$QGD�VHSHQGDSDW�
GHQJDQ�LEX�NHWXD�XPXP"� 

*DQMDU���'DODP�NRQWHNV�SHQGHNDWDQ�KXNXP��EROHK�QJJDN�DGD�VOLGH�
\DQJ�ELVD�GLWDPSLONDQ�\D"��GDUL�VLVL�KXNXP�WDGL�LWX�EDLN�GDUL�MXPODK�
SHQGLGLNDQ�NDVXV�NRUXSVL�\DQJ�DGD�GL� ,QGRQHVLD�����������ELDU�
VHPXD�SXEOLN�DXGLHQV�DWDX�VLNDS�VD\D�VHEDJDL�FDSUHV��$JDU�WLGDN�
WHUMDGL�NRQIOLN�VLDSD�EHUSHQGDSDW�VLDSD�\DQJ�VHGDQJ�GXGXN�GL�VLQL� 

1DMZD���NLWD�VDPELO�WXQJJX�VOLGHQ\D�GLVLDSNDQ�0DV 

�*DQMDU���6LODKNDQ��%DLN�ODOX�VD\D�WDQ\D�WDQWDQJDQQ\D�WDGL�VXGDK�
VD\D�VDPSDLNDQ�SDGD�WHPDQ�WHPDQ�\D�\DQJ�SHUWDPD�NHELDVDDQ�NLWD�
NRUXS��.HUMD� Q\RJRN��PDX� GDSDW� SURMHFW� Q\RJRN�� GDQ� NHPXGLDQ�
NHWHPX� VHVHRUDQJ� NHWDQJNDS� 277� .3.� VLDSD"� $NWRU"� DQDOLVD�
DNWRU"� DWDX� EDUDQJNDOL� NHELMDNDQ� \DQJ� NRUXS"� .DUHQD� UHJXODVL�
PHQJXQWXQJNDQ� VHEDJLDQ� GDQ� NHPXGLDQ� LWX� GLMXDO� GLMDGLNDQ�
VHRODK�RODK�LQL�XQWXN�NHSHQWLQJDQ�EHUVDPD�WDSL�\DQJ�EHUPDLQ�LWX�
EHEHUDSD� RUDQJ� VDMD� DWDX� VLVWHP� DWXUDQ� \DQJ� NRUXS� GDUL� VL�
NHOHPEDJDDQQ\D�MDQJDQ�MDQJDQ�PHPDQJ�DWXUDQQ\D�NXUDQJ�EDJXV�
DWDX�WHUDNKLU�\D�SUDNWHNQ\D�VHWLDS�KDUL�WHUWROLU�LWX�VXGDK�ELDVD�NRN�
HQJJDN� DSD�DSD� QDPDQ\D� MXJD� RUDQJ� EHUNXDVD�� SRZHU� WHQVH� WR�
FRUUXSW"� 1JJDN� ELVD�� ,QL� WDQWDQJDQQ\D�� PDND� VD\D� WXOLVNDQ� GL�
GDODP� VROXVL� LQL� SHQJXDWDQ� NHMDNVDDQ�.3.�GDQ� NHSROLVLDQ� \DQJ�
GLVHEXW�VHEDJDL�$3+�� 

1DMZD� �� -DGL� WLGDN� VHSHQGDSDW� EDKZD� .3.� KDUXV� GLEXEDUNDQ��
PDODK�-XVWUX�KDUXV�GLNXDWNDQ��*DQMDU���6HSDNDW�GLNHOXDUNDQ�� 

1DMZD� �� 6HSDNDW� GLNXDWNDQ�� 6D\D� PDX� IROORZ� XS� GHQJDQ�
SHUWDQ\DDQ�\DQJ� OHELK�NRQNUHW� DUWLQ\D�$SDNDK�NHWLND�QDQWL� DQGD�
PHQMDEDW� SUHVLGHQ� .3.� DNDQ� GLSHUNHPEDOLNDQ� ODJL�
LQGHSHQGHQVLQ\D�WLGDN�VHSHUWL�VHNDUDQJ"� 



 

ϱϮ 
 

1DMZD���'LNXDWNDQ�� 

1DMZD���5HYLVL�0DV�UHYLVL���$SDNDK�NHPXGLDQ�DNDQ�GLNHPEDOLNDQ�
NDUHQD� UHYLVL� XQGDQJ�XQGDQJ� .3.� GLQLODL� EDQ\DN� SLKDN� LWXODK�
SUREOHP�XWDPD�NHQDSD�.3.�.LWD�VHNDUDQJ�PHOHPSHP"� 

*DQMDU��+DUXV�VD\D�MDZDE�NHWLJD�NDOLQ\D�VDWX�GLNXDWNDQ�GXD�UHYLVL�
UHJXODVL�� 

1DMZD���6HMDXK�LQL�DQGD�PHUDVD�.3.�PDVLK�PHODNXNDQ�WXJDVQ\D�
GHQJDQ�PDNVLPDO"�DWDX�DGD�SHQLODLDQ�\DQJ�PHPDQJ�ZDMDU�NDODX�
RUDQJ�NHFHZD�WHUKDGDS�LQVWLWXVL�LQL" 

3UDERZR���6D\D�NLUD�\D��NLWD�LQL�PHPEDQJXQ�QHJDUD�SDVWL�EDQ\DN�
NLWD�NHFHZD�SDVWL�EDQ\DN�\DQJ�NLWD�WLGDN�SXDV��<D�NDQ�VD\D�NLUD�LWX�
ZDMDU� \D� NDQ� GDQ�PHPDQJ� EHQDU� EDKZD� KDUXV� DGD� SHQJDZDVDQ�
NDUHQD� NHNXDVDDQ� FRQGRQJ� XQWXN� PHPEXDW� RUDQJ� NRUXS�� +DUXV�
NLWD�DZDVL�WHUXV�KDUXV�NLWD�FDUL�XSD\D�XSD\D�PHPSHUEDLNL�EHJLWX�� 

1DMZD���%DLN��$SD�WRSLN" 

3UDERZR���<DQJ�SHQWLQJ�MDQJDQ�DGD�NHVDQ�LQL�WLGDN�EDLN�EXEDUNDQ�
LWX�MDQJDQ� 

1DMZD���-DGL�WLGDN�VHWXMX�GLEXEDUNDQ�\D�3DN" 

3UDERZR���<D��WLGDN�VHWXMX� 

1DMZD���6D\D�PDX�PXODL�GHQJDQ�3ROLVL�0DV�\DQJ�NHUDS�NDOL�GDSDW�
VRURWDQ�SXEOLN�GDODP�ZDNWX�WHUDNKLU�LQL��5HDO�NRQNULW�UHQFDQD�$QGD�
WHUKDGDS� UHIRUPDVL� OHPEDJD� NHSROLVLDQ� DNDQ�$QGD� DSDNDQ�SROLVL�
NDODX�$QGD�GDSDW�NHNXDVDDQ"� 

$QLV� �� -DQJDQ� GRQJ� EDKD\D� NDODX� EXEDU��0DVD� EXEDU"�*LQL� NLWD�
PHPEXWXKNDQ�NHSROLVLDQ�\DQJ�DNXQWDEHO��WUDQVSDUDQ��EHUVLK��GDQ�
PHQXUXW�VD\D�ODQJNDK�QRPRU�VDWX�DGDODK�PHPSHUEDLNL�PHNDQLVPH�
DNXQWDELOLWDV�GL�GDODP�NHSROLVLDQ��6HPXD�ODQJNDK�\DQJ�GLNHUMDNDQ�
DGDODK�ODQJNDK�\DQJ�ELVD�GLSHUWDQJJXQJMDZDENDQ�DGD�WUDQVSDUDQVL�



 

ϱϯ 
 

DWDV�VHPXD�\DQJ�GLODNXNDQ��0HQJDSD�NDUHQD�QLODL�LQVWLWXVL�SXEOLN�
LWX� DGDODK� WUDQVSDUDQVL� GDUL� PXODL� NH� DNWLYLWDV� GL� WLQJNDW� SDOLQJ�
EDZDK��WLQJNDW�3ROVHN�PLVDOQ\D�VDPSDL�GHQJDQ�WLQJNDW�\DQJ�SDOLQJ�
DWDV�GHQJDQ�DGD� WUDQVSDUDQVL� LWX�PDND�DNDQ�UHQWDELOLWDV�ELVD�NLWD�
ODNVDQDNDQ�\DQJ�NHGXD�KDUXV�DGD�SHQJHPEDQJDQ�SURIHVLRQDOLVPH�
.RPSHWHQVL� LQL� IDNWD�GL� ODSDQJDQ�EDKZD�EDQ\DN� VHNDOL� VDXGDUD�
VDXGDUD� NLWD� \DQJ� EHUWXJDV� GL� NHSROLVLDQ� WLGDN� PHQJDODPL�
SHPEHNDODQ� \DQJ� FXNXS� NDODX� WLGDN� SXQ\D� NHWHUDPSLODQ��
SHQJHWDKXDQ��NHPDPSXDQ�XQWXN�ELVD�PHQJJXQDNDQ�VHJDOD�PDFDP�
WHNQLN�EDUX��0DND�WHNQLN�WHNQLN�ODPD�ODK�\DQJ�DNDQ�GLSDNDL�GDODP�
LQWHURJDVL�LOPX�LQWURJDVL�VXGDK�EHUNHPEDQJ�EHJLWX�EHVDU�WDSL�NDODX�
NLWD�WLGDN�PHPSHODMDUL�LOPX�LOPX�LWX�PDND�WHNQLN�WHNQLNQ\D�MXJD�
DNDQ� WHNQLN�WHNQLN� ODPD� GDQ� DSD� \DQJ� WHUMDGL� PXQFXO� SUDNWHN�
SUDNWHN�SHQ\LPSDQJDQ��<DQJ�NHWLJD�LQVWLWXVL�SROLVL�KDUXV�PHQMDGL�
FRQWRK� GL� GDODP� SHODNVDQDDQ� SHQHJDNDQ� KXNXP�� DQJJRWD� SROLVL�
\DQJ�EHUPDVDODK��\DQJ�PHODQJJDU�KXNXP��KDUXV�PHQMDGL� VXEMHN�
XQWXN�GLSHULNVD��7LGDN�ELVD��-XVWUX�DQJJRWD�NHSROLVLDQ�LWX�WHUEHEDV�
ELOD�PHODNXNDQ�SHODQJJDUDQ��PHUHND�\DQJ�KDUXV�PHQMDGL�FRQWRK��
'DQ�\DQJ�NHHPSDW�DGDODK�SHOLEDWDQ�SXEOLN�GL�GDODP�SHQJDZDVDQ�
NHSROLVLDQ�NHSROLVLDQ�VHSHUWL�MXJD�EDGDQ�EDGDQ�\DQJ�ODLQ�KDUXV�ELVD�
GLDZDVL� GDQ� VDODK� VDWXQ\D� PXQJNLQ�� PXQJNLQ� 2PEXGVPDQ�
NHPXGLDQ� .2032/1$6� ELVD� PHPLOLNL� DNVHV� \DQJ� OHELK� EDLN�
GDODP�SHQJDZDVDQ�GHQJDQ�FDUD�EHJLWX�PDND�DSD�\DQJ�GLNHUMDNDQ�
ROHK� NHSROLVLDQ� ELVD� GLSHUWDQJJXQJMDZDENDQ� NHSDGD� SXEOLN� WDSL�
NDWD�NXQFLQ\D�DGDODK�WUDQVSDUDQVL�GDQ�DNXQWDELOLWDV�EHJLWX�� 

1DMZD���%DJDLPDQD�GHQJDQ�3ROLVL�0DV�*DQMDU"� 

*DQMDU���6DPD�0EDN�� 

1DMZD���3ROLVL�VD\D�NLUD�NXUDQJ�NXDW�0DV�VHNDUDQJ�� 

*DQMDU���6DQJDW��VHNDUDQJ�RUDQJ� 

1DMZD���7HUODOX�NXDW"� 



 

ϱϰ 
 

*DQMDU���%XNDQ�KDUL�LQL�RUDQJ�PHPELFDUDNDQ�SROLVL�VHULQJ�WHUEXND�
NRN� 0EDN�� 6D\D� NLUD� VXGDK� DGD� WLP� UHIRUPDVL� NHSROLVLDQ� \DQJ�
GLODNXNDQ��2UDQJQ\D�MXJD�EDQ\DN�\DQJ�UHSUHVHQWDWLYH�GDUL�EDQ\DN�
NHORPSRN�PDV\DUDNDW�GDQ�VDODK�VDWX�QDPD�\DQJ�VD\D�LQJDW�DGDODK�
1DMZD�6KLKDE� 

1DMZD���$QGD�WLP�UHIRUPDVL�SHUFHSDWDQ��WLP�SHUFHSDWDQ�UHIRUPDVL�
KXNXP��<D�VD\D�WHUPDVXN�VDODK�VDWX�GL�GDODPQ\D�GDQ�UHNRPHQGDVL�
.DPL�PHPDQJ�VHSHUWL�LWX�� 

*DQMDU� �� 'DQ� PHQXUXW� VD\D� UHNRPHQGDVL� GDUL� NHORPSRN�
LQGHSHQGHQ�\DQJ�GLEHQWXN�ROHK�QHJDUD�PDNLQ�QHJDUD�NDQ�0EDN�<D"�
0HVWLQ\D�GLSDNDL�GRQJ�VXND�DWDX�WLGDN�VXND�WLQJJDO�NLWD�EHUELFDUD�
NHWLND�LWX�\D�PDND�EDJDLPDQD�FDUDQ\D"�FDUD�NHPXGLDQ�GLEHULNDQ�
NHSDGD�SXEOLN�VHEDJDL�EHQWXN�SDUWLVLSDVL�GDQ�DNXQWDELOLW\�� 

1DMZD���6DWX�LGH�NRQNUHW�0DV�VRDO�UHIRUPDVL�NHSROLVLDQ�KDO�\DQJ�
DNDQ�DQGD�ODNXNDQ�VSHVLILN�$SDNDK�GDODP�SHQJXDWDQ�NHOHPEDJDDQ�
DWDX� GDODP� KDO� VHOHNVL� PDVXN� PHQMDGL� SROLVL� DWDX� GDODP� KDO�
SHQLQJNDWDQ�NXDOLWDV�SURIHVLRQDOLVPH�PHUHND�GDUL�VHNLDQ�EDQ\DN�
UHIRUPDVL�\DQJ�GLSHUOXNDQ�GL� WXEXK�NHSROLVLDQ�LQL�PDQD�PHQXUXW�
DQGD�\DQJ�MDGL�WHUMXQ�VHNDOL" 

*DQMDU��'XD��6DWX�VLVWHP�GXD�DNWRU��7LGDN�DGD�\DQJ�WLGDN�SHUQDK�
PHQGHQJDU� SHQGHNDU� NHDGLODQ� \DQJ� OXDU� ELDVD� GL� NHMDNVDDQ��
%DKDUXGLQ�/RED��,WX�\DQJ�WHULPD�PDKDVLVZD�KXNXP� 

1DMZD���0DKDVLVZD�KXNXP�GDQ�RUDQJ�0DNDVVDU�VHSHUWL�VD\D�� 

*DQMDU� �� ,\D��6D\D�PHQJLGRODNDQ�EHOLDX�$SD�\DQJ� WHUMDGL�NHWLND�
VLVWHPQ\D�EDLN�DNWRUQ\D�QJJDN�EDLN"� WHUQ\DWD�QJJDN� MDGL�0EDN��
.HWLND� VLVWHPQ\D� NXUDQJ� EDLN� DNWRUQ\D� OHELK� GRPLQDQ� LWX� ELVD�
OHELK�PXGDK�PDND�\DQJ�PHVWL�GLODNXNDQ�DGD���\DLWX��VLVWHP�\DQJ�
NHPXGLDQ�GLSHUEDLNL�GDQ�PHPLOLK�DNWRU�� 

3UDERZR���6D\D�NLUD�VHPXD�LQVWLWXVL�KDUXV�NLWD�NDML�\DQJ�PDQD�NLWD�
UDVDNDQ� NXUDQJ� SDV� \D� NLWD� SHUEDLNL� LWX� QDPDQ\D� UHIRUPDVL��



 

ϱϱ 
 

UHIRUPDVL� KXNXP�� UHIRUPDVL� LQVWLWXVL�� GDQ� VHEDJDLQ\D�� 6D\D� NLUD�
\DQJ�SDOLQJ�SHQWLQJ�DGDODK�SHQJDZDVDQ�GLUL�\DQJ�DXWRNULWLN�DWDX�
DXWRSHQJDZDVDQ�NLWD�PLQWD�VHPXD�LQVWLWXVL�PHPEHQDKL�GLUL�GDQ�LWX�
KDUXV� GLNHQGDOLNDQ� ROHK� VLVWHP� \DQJ� NXDW�� GHQJDQ� VLVWHP� DXGLW�
GHQJDQ�%3.�\DQJ�DNWLI�� GHQJDQ�%3.3�\DQJ�DNWLI�� GHQJDQ�.3.�
\DQJ�DNWLI��LQL�PHPEXDW�MHUDW��.DODX�NLWD�OLKDW�NHSROLVLDQ�VHNDUDQJ��
NLWD� OLKDW� EHEHUDSD� MHQGHUDO�MHQGHUDO� SXQ� GLKXNXP�� � MHQGHUDO�
MHQGHUDO�\DQJ�VHRODK�EHUNXDVD�ELVD�GLKXNXP�� 

7UDQVFULSW���1LODL�.HEHEDVDQ�%HUSHQGDSDW 

1DMZD� �� .DODX� GLPLQWD� NDVLK� VNRU� QLODL� �� VDPSDL� ��� VHEHUDSD�
DWPRVIHU�NHEHEDVDQ�EHUSHQGDSDW�GL�QHJHUL�LQL�PHQXUXW�DQGD"� 

$QLV� �� 6HODPD� NLWD� PHQXOLV� WHQWDQJ� ,QGRQHVLD� PDVLK� KDUXV�
PHQJJXQDNDQ�ZDNDQGD��PDND�VNRU�NLWD�PDVLK�UHQGDK��6HODPD�NLWD�
PDVLK� KDUXV�PHQJJXQDNDQ� QDPD�QDPD� VHODLQ� NLWD� VHQGLUL� XQWXN�
PHQJXQJNDSNDQ� DSD� \DQJ�PHQMDGL� SLNLUDQ� NLWD�� PDND� VNRU� NLWD�
PDVLK� UHQGDK�� -DGL� VXGDK� WLGDN� EROHK� ODJL� DGD� UDVD� WDNXW� GDODP�
EHUHNVSUHVL��-DGL�PHQXUXW�VD\D�NHEHEDVDQ�EHUSHQGDSDW�KDUL�LQL�GL�
,QGRQHVLD�VHGDQJ�EHUPDVDODK� 

1DMZD���MDGL�QLODLQ\D�EHUDSD�PDV" 

$QLV���6NRU�DQJNDQ\D�PXQJNLQ�VHNLWDU���GDQ��� 

1DMZD���6D\D�LQJLQ�WDQ\D�SHQGDSDW�DQGD�EHUDSD�QLODLQ\D�0DV�NDODX�
DQGD�NDVLK�NLWD�ELFDUD�NHEHEDVDQ�EHUSHQGDSDW" 

*DQMDU���7XMXK�6HWHQJDK��0EDN��VD\D�7LDS�KDUL�GL�EXOO\�NRN�0EDN��
VD\D� PHQXQWXW� PHUHND"� 7LGDN�� NDUHQD� SDUDGLJPD� EHUSLNLU� VD\D�
PHUHND�\DQJ�PHQHULDNL�VD\D��PHUHND�PHPEXOO\�VD\D�VD\D��ZDNWX�
LWX� VHEDJDL� JXEHUQXU� PHUHND� VHGDQJ� PHPEHULNDQ� NRUHNVL� GDQ�
HQHUJL� EXDW� VD\D� WLGDN� VD\D� SHQMDUDNDQ� NRN�� 0HUHND� \DQJ�
PHQ\HEXW�GDQ�WDNXW�LWX�NDUHQD�SDVWL�PHPDQJ�DGD�WHNDQDQ�GDQ�LWX�
GXD�VHWHQJDK�SHUVHQ��0DUL�NLWD�OLKDW�\DQJ�NHUDV�ND\DN�DSDSXQ�\DQJ�
QJRPRQJQ\D� VHNDVDU� DSDSXQ� VDPSDL� KDUL� LQL� GL� SHQMDUD�0EDN"�



 

ϱϲ 
 

GLWHULPD"�'LWHULPD� NDODX� NLWD�PHOLKDW� VHSHUWL� LWX�� +DUL� LQL� \DQJ�
QDPDQ\D� PHGVRV�� LQL� QJRPRQJ� VHEHEDV�EHEDVQ\D�� VHWHODK� VD\D�
DFDUD� LQL� VDWX� MDP� VHWHODK� LQL� EDQ\DN� RPRQJDQ�RPRQJDQ� \DQJ�
GLSRWRQJ�NHPXGLDQ�GLNRPHQWDUL�DSDNDK�VD\D�DNDQ�PHQXQWXW"�ORK�
WLGDN��.DUHQD�NHPDULQ�LQL�WHUMDGL�VHWHODK�VD\D�ELFDUD�GL�8,��3DGD�
VDDW� VD\D�ELFDUD�GL�8,�GRVHQ�SHPELPELQJ�VD\D�VHPXDQ\D�� ³0DV�
*DQMDU� 7HULPD� NDVLK� DQGD� PHQMHODVNDQ� GHQJDQ� MHODV�� DGD� \DQJ�
NDPL�VHWXMX�VHEDJLDQ�NDPL�DSD�QDPDQ\D�DSD�WLGDN�VHWXMX´�2NH�VD\D�
KRUPDW�� VD\D� WHULPD� NDVLK�� ,QLODK� NDPSXV�� LQLODK�PLPEDU�� LQLODK�
NHEHEDVDQ�� DGD� FDWDWDQ� LQL�� FDWDWDQ� LQL�� PDVD� GLJLWXLQ�� $QGD�
MHODVNDQ�GRQJ��6D\D�WLGDN�SHUOX�NDUHQD�GLD�DQRQLP�GLD�SHQJHFXW��
EXNDQ�VHRUDQJ�SHPEHUDQL� 

1DMZD���6D\D�LQJLQ�PLQWD�3DN�3UDERZR�PHPEHULNDQ�SHQLODLDQ�GDUL�
VNDOD���VDPSDL����VHEHUDSD�EHEDV�NLWD�ELVD�EHUSHQGDSDW�KDUL�KDUL�
LQL�GL�QHJHUL�WHUFLQWD�3DN"� 

3UDERZR���NDODX�VD\D�UDVDQ\D�\D�NLUD�NLUD���VDPSDL����PXQJNLQ���
EHJLWX� ��3HQGDSDW� VD\D��<D�\DQJ�KDUXV� NLWD� DZDVL� NDODX� WDGL� \D�
SHQLSXDQ�� NHERKRQJDQ� SXEOLN�� PHQLPEXONDQ� NHEHQFLDQ� DQWDUD�
VXNX��DJDPD��UDV��LQL�UDZDQ�XQWXN�NLWD� 

$SSHQGH[LV�����7DEOH�RI�&KHFOLVW�,QVWUXPHQW 

N
o 

Dat
a 

Co
de 

Utterances Types Of Speech Act 
Ass Com Dir Exp D

ec 

1.  S1
D1 

"Rekomendasi 
yang sama 
diberikan oleh 
tim percepatan 
reformasi 
hukum..." 

�     

2.  S2
D1 

"KPK harus 
independen lagi 

�     



 

ϱϳ 
 

seperti dulu 
ya..." 

3.  S2
D1 

"Jadi konkritnya 
ketika ada revisi 
yang kemudian 
membuat staff 
.3.��««�
untuk Mandiri." 

�     

4.  S2
D1 

"Yang kedua 
adalah posisinya 
yang berada di 
bawah presiden 
bila baru 
presiden dan 
diberikan ruang 
yang bebas, 
««�� 

�     

5.  S2
D1 

"Lalu yang 
ketiga nah yang 
tidak tidak kalah 
penting bahwa 
KPK itu sendiri 
selain dibuat 
lebih 
LQGHSHQGHQ««�
.." 

�     

6.  S2
D1 

"Termasuk juga 
yang berada di 
dalam KPK ya 
GLPDQGLULNDQ�«
«��´ 

�     

7.  S3
D1 

"Dalam konteks 
pendekatan 
KXNXP�«��
jumlah 
pendidikan kasus 
korupsi yang ada 
di Indonesia 2"  

�     



 

ϱϴ 
 

8.  S3
D1 

"Harus saya 
jawab ketiga 
kalinya satu 
dikuatkan dua 
revisi regulasi." 

�     

9.  S1
D1 

�«���DGD�
penilaian yang 
memang wajar 
kalau orang 
kecewa terhadap 
institusi ini." 

�     

10.  S2
D1 

³«��<D�NDQ�VD\D�
kira itu wajar ya 
kan dan memang 
benar bahwa 
harus ada 
pengawasan..." 

�     

11.  S1
D1 

³6D\D�PDX�PXODL�
dengan Polisi 
Mas yang kerap 
kali dapat 
sorotan publik 
GDODP«�´ 

�     

12.  S2
D1 

"Yang penting 
jangan ada kesan 
ini tidak baik 
bubarkan itu 
jangan." 

�     

13.  S2
D1 

"Masa bubar gini 
kita 
membutuhkan 
kepolisian yang 
akuntabel 
transparan 
bersih..." 

�     

14.  S2
D1 

"Semua langkah 
yang dikerjakan 
adalah langkah 

�     



 

ϱϵ 
 

yang bisa 
dipertanggungja
wabkan..." 

15.  S2
D1 

"Institusi polisi 
harus menjadi 
contoh di dalam 
pelaksanaan 
penegakan 
hukum..." 

�     

16.  S1
D1 

"Polisi saya kira 
kurang kuat Mas 
sekarang." 

�     

17.  S3
D1 

"Sekarang orang 
membicarakan 
polisi sering 
terbuka kok 
Mbak." 

�     

18.  S3
D1 

"Saya kira sudah 
ada tim 
reformasi 
kepolisian yang 
dilakukan." 

�     

19.  S3
D1 

"Saya 
mengidolakan 
beliau." 

�     

20.  S3
D1 

"Ketika 
sistemnya 
kurang baik 
aktornya lebih 
dominan itu bisa 
lebih 
PXGDK««�� 

�     

21.  S4
D1 

"Semua institusi 
harus kita kaji 
yang mana kita 
rasakan kurang 
pas ya kita 
SHUEDLNL«�� 

�     



 

ϲϬ 
 

22.  S4
D1 

³.DODX�NLWD�OLKDW�
kepolisian 
sekarang, kita 
lihat beberapa 
jenderal-jenderal 
pun 
GLKXNXP�«�´ 

�     

23.  S2
D2 

"Selama kita 
menulis tentang 
Indonesia masih 
harus 
menggunakan 
wakanda maka 
skor kita masih 
rendah." 

�     

24.  S2
D2 

"Jadi sudah tidak 
boleh lagi ada 
rasa takut dalam 
EHUHNVSUHVL««�
.." 

�     

25.  S2
D2 

"Mungkin sekitar 
5 dan 6." 

�     

26.  S3
D2 

"Tujuh setengah 
Mbak." 

�     

27.  S4
D2 

"Kalau saya 
rasanya ya kira-
kira 1 sampai 10 
mungkin 
�«««�� 

�     

28.  S2
D1 

"KPK harus 
independen lagi 
seperti dulu 
ya..." 

 �    

29.  S2
D1 

"KPK juga harus 
bisa diawasi 
tidak ada 
malaikat di 
negeri ini ini 

 �    



 

ϲϭ 
 

adalah semuanya 
manusia..." 

30.  S3
D1 

"maka saya 
Tuliskan di 
dalam solusi ini 
penguatan 
Kejaksaan KPK 
dan kepolisian 
yang disebut 
sebagai aph."  

 �    

31.  S1
D1 

"Jadi tidak 
sependapat 
bahwa KPK 
harus 
dibubarkan, 
malah Justru 
harus dikuatkan  

 �    

32.  S3
D1 

"Sepakat 
dikuatkan!"-  

 �    

33.  S2
D1 

"Langkah nomor 
satu adalah 
memperbaiki 
mekanisme 
akuntabilitas di 
dalam 
kepolisian." 

 �    

34.  S2
D1 

"Institusi polisi 
harus menjadi 
contoh di dalam 
pelaksanaan 
penegakan 
hukum..." 

 �    

35.  S3
D1 

"Dan menurut 
saya 
rekomendasi dari 
kelompok 
independen yang 
dibentuk oleh 

 �    



 

ϲϮ 
 

negara makin 
negara kan 
Mbak." 

36.  S3
D1 

"Ya mestinya 
dipakai dong 
suka atau tidak 
suka tinggal kita 
berbicara ketika 
itu ya maka 
Bagaimana 
caranya cara 
kemudian 
diberikan kepada 
publik sebagai 
bentuk 
partisipasi dan 
akuntability." 

 �    

37.  S3
D1 

³PDND�\DQJ�
mesti dilakukan 
ada 2 yaitu, 
sistem yang 
kemudian 
diperbaiki dan 
PHPLOLK�DNWRU�´ 

 �    

38.  S4
D1 

"Semua institusi 
harus kita kaji 
yang mana kita 
rasakan kurang 
pas ya kita 
perbaiki itu 
namanya 
reformasi, 
reformasi hukum 
reformasi 
institusi dan 
sebagainya." 

 �    

39.  S1
D1 

"Saya mau tanya 
dulu Anda 

  �   



 

ϲϯ 
 

sepakat KPK 
sekarang makin 
tidak 
independen?" 

40.  S1
D1 

"Saya mau tanya 
Anda sependapat 
dengan ibu ketua 
umum?" 

  �   

41.  S1
D1 

"kita sambil 
tunggu slidenya 
disiapkan Mas" -  

  �   

42.  S3
D1 

"Silahkan. Baik 
lalu saya tanya 
tantangannya 
tadi sudah saya 
sampaikan pada 
teman-teman 
ya..." 

  �   

43.  S1
D1 

"Saya mau 
follow up dengan 
pertanyaan yang 
lebih konkret 
DUWLQ\D«��� 

  �   

44.  S1
D1 

"Revisi Mas 
revisi. Apakah 
kemudian akan 
dikembalikan 
karena revisi 
undang-undang 
KPK dinilai 
banyak pihak 
itulah problem 
utama kenapa 
KPK Kita 
sekarang 
melempem?" 

  �   

45.  S1
D1 

"Sejauh ini anda 
merasa KPK 

  �   



 

ϲϰ 
 

masih 
melakukan 
tugasnya dengan 
maksimal? 
««��´ 

46.  S1
D1 

"Jadi tidak setuju 
dibubarkan ya 
Pak?" 

  �   

47.  S1
D1 

"Real konkrit 
rencana Anda 
terhadap 
reformasi 
lembaga 
kepolisian akan 
Anda apakan 
polisi kalau 
Anda dapat 
kekuasaan?"  

  �   

48.  S1
D1 

"Bagaimana 
dengan Polisi 
0DV�*DQMDU"�« 

  �   

49.  S1
D1 

"Satu ide konkret 
Mas soal 
reformasi 
kepolisian hal 
yang akan anda 
lakukan 
spesifik..." 

  �   

50.  S3
D1 

"Apa yang 
terjadi ketika 
sistemnya baik 
aktornya nggak 
baik? ternyata 
nggak jadi 
Mbak." 

  �   

51.  S1
D2 

"Kalau diminta 
kasih skor nilai 1 
sampai 10 

  �   



 

ϲϱ 
 

seberapa 
atmosfer 
kebebasan 
berpendapat di 
negeri ini 
menurut anda?" 

52.  S1
D2 

"Saya ingin 
tanya pendapat 
anda berapa 
nilainya Mas 
kalau anda kasih 
kita bicara 
kebebasan 
berpendapat?" 

  �   

53.  S1
D2 

"Saya ingin 
minta Pak 
Prabowo 
memberikan 
penilaian dari 
skala 1 sampai 
��««´ 

  �   

54.  S2
D1 

"KPK harus 
independen lagi 
seperti dulu 
ya..." 

   �  

55.  S3
D1 

"Agar tidak 
terjadi konflik 
siapa 
berpendapat 
siapa yang 
sedang duduk di 
sini." 

   �  

56.  S4
D1 

³6D\D�NLUD�\D�
kita ini 
membangun 
negara pasti 
banyak kita 
kecewa pasti 

   �  



 

ϲϲ 
 

banyak yang kita 
WLGDN�SXDV�´ 

57.  S2
D1 

³<DQJ�SHQWLQJ�
jangan ada kesan 
ini tidak baik 
bubarkan itu 
MDQJDQ�´ 

   �  

58.  S3
D1 

"Dikuatkan!"    �  

59.  S1
D1 

"Jadi tidak setuju 
dibubarkan ya 
Pak?" 

   �  

60.  S3
D1 

"Iya. Saya 
mengidolakan 
beliau." 

   �  

61.  S3
D2 

"Mbak, saya 
Tiap hari di-
bully kok Mbak, 
saya menuntut 
mereka? 
7LGDN�««��� 

   �  

62.  S3
D2 

"Mari kita lihat 
yang keras kayak 
apapun yang 
ngomongnya 
sekasar apapun 
sampai hari ini di 
penjara Mbak? 
diterima?" 

   �  

63.  S3
D2 

�«�VHWHODK�LQL�
banyak 
omongan-
omongan yang 
dipotong 
kemudian 
dikomentari 
apakah saya akan 

   �  



 

ϲϳ 
 

menuntut? loh 
tidak!" 

64.  S3
D2 

�«���2NH�VD\D�
hormat, saya 
terima kasih. 
Inilah kampus, 
inilah 
PLPEDU�««��� 

   �  

65.  S3
D2 

"Saya tidak perlu 
karena dia 
anonim dia 
pengecut, bukan 
seorang 
pemberani!" 

   �  

66.  S4
D2 

"Ya yang harus 
kita awasi kalau 
tadi ya penipuan, 
kebohongan 
publik, 
menimbulkan 
kebencian antara 
suku, agama, ras, 
ini rawan untuk 
kita." 

   �  

Total of All Speech Acts 
= 68 

27 
(40,9
%) 

11 
(16,6
%) 

15 
(22,7
%) 

13 
(19,6
%) 

0 
(0
) 
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